IMPABUJIA 000 “3AKACTEPC ITPO” N2 001/2014/STUP
Pepaknusa 1.17 ot 01 anpesis 2021 roga

Hacrosimue [IpaBua saBas0TCA 0QUIIMaIbHBIM MpeAaoKeHrueM (my6anaHor odpepToi)
000 “9/JI’KACTEPC IIPO” (manee «Kommanusi») B ajpec Jiro60ro pU3NIECKOTO JIMIQ,
06J1aal0Iero AeecnocoOHOCThI0 U HE0OX0AUMbIMHU MOJHOMOYHAMH, 3aKJHYUTL ¢ 000
“3KACTEPC IIPO” moroBop abOHEHTCKOI'0 CEPBUCHOTO OOC/IYKUBAHUS B OTHOIIEHUU
NPHUOGPETEHHOr0 TAKUM QU3UYECKUM JIMLOM JJIEKTPOHHOI'O YCTPOMCTBA HA YCJIOBUSX
Y B NOpsiZiKe, YCTaHOBJeHHOM HacTtosiiuMu [IpaBuiamu 000 “3JXKACTEPC ITPO” u
JleCTBYIOIUM 3aKoHoAaTesbcTBOM Poccuiickoin ®Pepepauuu. Hacrosimue npaBuia
COJlepKaT BCe CyllleCTBEHHble YCJIOBUS TAKOr0 J0roBopa abOHEHTCKOr'0 CEPBHUCHOIO
06CIyKUBaHHUS U MOPSIZ,0K OKa3aHHUs YCIYyT B paMKaxX Takoro JoroBopa.

1. OCHOBHBIE I1OJIOKEHUA

1.1. /lnda ueseld, npeflyCMOTPEHHBIX HACTOALMMHU [IpaBUIaMy, UCNIOJIB3YOTCA
cleAyrolye onpejeseHUs U IOHATHUA:

1.1.1. AKuenT - yit060e 3aKOHHOE U 106pocoBecTHOe pruobpeTeHre KinneHToM KapThl
KJINEHTA, KaK onpeesieHo NyHKToM 1.8. HacTosAmux [IpaBu.

1.1.2. loroBop aGOHEHTCKOIro CEPBUCHOTO 06caykuBaHus (Jorosop ACO,
JoroBop) - corsamenue Mmexay Knvnenrom u Kommnanuei 06 aGOHEHTCKOM CEPBHUCHOM
06C/Iy’>KUBAaHUH 3JIEKTPOHHOI'O YCTPOMCTBA, 3aK/II0YEHHOE B OTHOLIEHUH
NpUo6GpeTeHHOro TakuM KiIMeHTOM 3J1IeKTPOHHOTO YCTPONUCTBA Ha YCI0BUSIX,
NpeAyCMOTPEeHHbBIX HacTOAWMMU [I[paBuiamMy, B NOpAJAKE, yCTAHOBJIEHHOM IJIaBOW 28
I'paxkganckoro koaekca Poccutickont @egepanumu.

1.1.3. 3/1IeKTPOHHOE YCTPOMUCTBO — CJI0’KHOE 3JIEKTPOHHOE YCTPOMICTBO,
npeAHa3HadYeHHOe [/l UCII0JIb30BaHUsA KOHEYHBIM N10J1b30BaTeJ/ieM, Haxos1leecs B
MOMEHT 3akJ/itoueHus goropopa ACO B NOJIHOCTbIO UCIIPABHOM COCTOSIHUU, He
HMMelollee JI00bIX TOBpEXJeHUH, BBe3eHHOe Ha TeppuTopHrio Poccuiickoit @enepannun
(P®) Ha 3aKOHHBIX OCHOBaHUSAX (MMelolee COOTBETCTBYIOUIYIO TOCYAAPCTBEHHYIO
cepTUHUKAIMIO), U B OTHOIIEHUH KOTOporo Mexxay Komnanuei u KiiieHTOM 3aK/II049eH
Jorosop ACO Ha yc/i0BUsIX U B mopsifKe HacTossux [paBut. [sis1 uesield HacCTOAIMX
[IpaBu, 1 JIoroBopoB, 3aK/I0YaeEMbIX HAa UX OCHOBAaHUH, JJIEKTPOHHBIM YCTPONUCTBOM
MPU3HAETCS TOJIBKO CaMO 3JIEKTPOHHOE yCTPONCTBO, HE BKJII0Yasi JIloOble akceccyaphl,
BXOJsLIMe B KOMILJIEKT 3aBO/ICKOM MOCTaBKU TAaKOT'0 yCTPONCTBA, JIM60
npuobpeTaeMble N0Jib30BaTeeM 0T enbHO. JloroBop ACO MOXKeT ObITh 3aKJII0U€eH
TOJIbKO B OTHOLIEHUH JJIEKTPOHHOTO YCTPOMCTBA, [JIsI KOTOPOTO AENUCTBYIOT (He
HCTEKJIM UM He TPEKPATU/IMCh M0 JIPYTUM OCHOBAHUSIM) rapaHTUIHbIe 06513aTe/1bCTBa
MPOU3BOJAUTEJISAA TAKOI'0 yCTPOKCTBA.

1.1.4. AGOHEHTCKOe CEpBHCHOE 06CIy:KMBaHMeE — CEPBUCHOE 06CIYKHBaHUe
JJIeKTPOHHOTr0 YCTPOMCTBA (BOCCTaHOBJIEHHE JINOO 3aMeHa Ha aHAJIOTUYHOe
YCTPOMCTBO) 32 KOTOPBIM KiieHT BripaBe 06paTUThCA K KoMITaHUM B TedeHHe CPOKa
aboHeHTCKOTO MpuKpenieHus (cpoka gectBus Jjorosopa ACO), u KoTopoe Komnanus
06513yeTcsl MPOU3BECTH B paMKax NMpeJyCMOTPeHHOr0o HacTosAKUMHU [IpaBuiaMu
06beMa ycayr (myHKT 2.2.) o ¢pakTy obpaimeHus KireHTa 32 TaKUM 00C/Iy>KMBaHUEM.

1.1.5. Kapta KiimenTa (KapTta) - 1oKyMeHT, BbIIIOJIHEHHBIH B popMaTe IJIaCTUKOBOM

KapThl C yHUKaJIbHbIM HOMEPOM, IOATBEPXKAAILUN GaKT NPUHATHUS (IPUKPETJIEHUS)
KomnaHuel 31eKTpoHHOTO ycTpokcTBa KiineHTa Ha aBOHEHTCKOE CepBHCHOE
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o6caykuBaHUe, U paBo KieHTa Ha noJjiyueHre oT KoMnaHuu ycayr B paMKax
YCTAHOBJIEHHOT0 HacTos MU [[paBusiaMu 06’beMa B TEYEHUE YCTAHOBJIEHHOT'O CPOKa
a60HEHTCKOT0 CEPBUCHOT0 0OC/IYKMBaHMUS, HA YCJIOBUSIX U B OPSJKE,
MpeayCMOTPeHHbIX HacToAmMUMU [IpaBusiamu. KapTa KieHTa MOXeT ObITh
npuo6peteHa KiimeHToM ToJibKko ¥ KoMnanuu in6o y ynosHoMo4ueHHbIX [lapTHEpOB
KomnaHuuy, Bo Bcex APYrux caydasx npuobpeteHue KapTel He BieveT 3a cO60M
3akuro4yeHue Jlorosopa ACO.

1.1.6. Knuent Komnauum (KimeHT) - fneecrnioco6Hoe pusndeckoe (pUaANIECKOE)
JIMLo (Kak ycTaHOBJIEHO yHKTOM 1.3. HacTosimux [IpaBui), akienTrupoBasliee
HaCTOSAIIYI0 NyOJUYHYI0 0pepPTy U 3aKJII0UMBIIee TAKUM 06pa3oM JoroBop ¢
Kommnanue#. [Ipegmetom JloroBopa ¢ Komnanuen saBaseTcd noiaydyenne Knmentom ot
KomnaHuu paboT U ycayT B paMKax yCTaHOBJIEHHOr0 HACTOSAIMUMU [IpaBuiaMu o6beMa
B Te€UeHHEe YCTAHOBJIEHHOT0 CPOKA aBOHEHTCKOI'0 CEPBUCHOTO 06CIY>KUBaHUs, Ha
YCJIOBUSIX U B OPSJIKE, TPelyCMOTPEeHHbIX HacTos MU [IpaBusiamu. [lpu sTom
KineHTOM npu3HaeTCcs TOJIbKO JIMLO NpegbsaBUBIIee KapTy U j0Ka3aTeabCTBO ee
3aKOHHOI'0 U ,06pOCOBECTHOTO NPUOOPETEHHUS, KaK onpe/iesieHo MyHKToM 1.8.
HacToAwux [IpaBu.

1.1.7. Komnanus - O6mectBo ¢ Orpann4eHHOH OTBETCTBEHHOCTBIO «JIXKACTEPC MPO»
(000 «3JIXKACTEPC ITPO»). Opunnyeckui agpec: 117546, MockBa, XapbKOBCKHM
npoesn, oM 7, kopnyc 1, kB. 4, OTPH 1147746015713, UHH /KIIII
7724905222/772401001. ®aktuueckuit agpec: 123317, MockBa, [IpecHeHCKas
HabepexHas, goMm 10, 610k C.

1.1.8. 06'beM yciayr - 06'beM yciyT, oka3biBaeMbix Komnanueit KnveHnty npu
o6pallleHUH 3a TAKUMH YCIyraMy, Ha YCJI0BUSIX U B IOPSJIKe, YCTaHOBJIEHHBIX
HactoAmuMu [IpaBuiamu.

1.1.9. laptHep Komnanuu, [lapTHep, [IpeacTaBuTes s KoMnaHuu - j1060e JinIo,
ocyuecTrJsollee ¢ KomnaHnuel B3auMoAelCTBUE HA OCHOBAaHWHU U B MOPSJKe,
NpeAyCMOTPEHHOM COTJIalleHUAMH, 3aKJI04YeHHBIMU Mexxly KoMnanuel u Takum
napTHepoM (peLCTaBUTEJIEM).

1.1.10. MpaBuaa 000 “3AKACTEPC IIPO” (IlpaBua, HacTosamue [lpaBuaa) -
ny6JsindHast odepTa, cofepkailas npegmet u yciaosus Jorosopa ACO Ha okasaHue
yeayr Kinnenty KoMnaHnue, 3aK/Il04€HHOTO B COOTBETCTBUHM C TTOJIOKEHUSMH,
yCTaHOBJIEHHBIMU IJ1aBoH 28 I'pakaaHcKkoro Kojekca Poccuiickoit @enepanuu, B
peJaKiyy, JedCTBY0l el HAa MOMEHT 3akJtoyeHus Jorosopa.

1.1.11. CpOK aGOHEHTCKOTO0 CEPBUCHOI0 06CYKMBAHUA — CPOK AaOOHEHTCKOI0
CEPBUCHOT0 06CIY>KUBAaHUS 3JIEKTPOHHOI'O YCTPOMCTBA paBeH CPOKY aBOHEHTCKOTO
NpUKpeIieHus U cpoky aercTBus Jorosopa ACO, 3akyitoueHHOMY Mexay Komnanuei u
KiimeHTOM Ha yC/I0BHSX U B IOpAJIKe, IPelyCMOTPEHHOM HacToAIMUMH [IpaBuiamu.

1.1.12. Croponsl - Komnanusa u Knuenrt, 3akntoyuBine JloroBop ACO B cOOTBETCTBUM
C yCJIOBUSIMH, yCTAaHOBJIEHHBIMY HAacTOAIMMU [IpaBUaMu, 0 OCHOBaHUAM,
npeayCcMOTPeHHBIM Iy1aBoi 28 'paxkaaHcKkoro Kogekca Poccuiickoit Penepanuu u
HactoAmuMu [IpaBuiamu.

1.1.13. CroumocTts KapThl k1ueHTa (Ili1aTa 3a aGOHEHTCKO€E CepBHCHOE

06c/1y’KMBaHUe, IJ1aTa 32 a00OHEHTCKOe NPUKPeIJIeHUs) — CTOUMOCTb,
ymiayrBaeMasi KiineHToM B KauecTBe AKLenTa Hactosiuield opeptel Komnanuu 3a
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Kapty KiineHTa, AABJSI0AsICSI CTOUMOCTBI0 aOOHEHTCKOI'0 PUKPENJIEHUS
JJIEKTPOHHOrO ycTpoucTBa KiineHTa Ha ycTaHOBJIEHHBIM HacToAIMMU [IpaBuiamMu
CpOK, B T€4€HHE KOTOPOTro KoMmnanus 06H3yeTCH BOCCTAaHOBHUTDH UJIU 3aMEHUTDH
JJ/IeKTpOHHOE yCcTpoKcTBO KiieHTa Ha yCI0BUSAX, B OPsJKe U 06'beMe,
NpeAyCMOTPEHHOM HacToAMMU [IpaBuiaMmu.

1.1.14. IloBpexaeHnE JJIEKTPOHHOT0 YCTPOMCTBA — J1t060€ ciy4daiHoe
MoBpeX/JieHue JJeKTPOHHOTO YCTPOHCTBA, KOTOPOE He MT03BOJISIET TAKOMY YCTPOHUCTBY
HCIpPaBHO GQYHKIMOHUPOBATH, U ABJSETCS PE3YJIbTATOM BHEIIHETO BHE3AMTHOTO U
HenpeaBUJEeHHOr0 BO3/IeMCTBUSA, B TOM YHCJ/Ie CIYYaHHOTO BO3/IeHCTBUS JIDO0H
KUAKOCTH (32/1MB, IOJTHOE WJIH YaCTUYHOE IOTPYKeHHUe).

1.1.15. YTpaTa J/IeKTPOHHOTO YCTPOMCTBA B pe3y/ibTaTe rpade:xa, pa360iHbIX
AeHCTBUI WIN KpaXXM — yTpaTa KiimeHTOM J/IEKTPOHHOTO YCTPOUCTBA B pe3yJibTaTe
MPOTHUBOIPABHBIX JeUCTBUM TPETHUX JIML, KBAJIUPUIUPYEMBIX YITOTHOMOYEHHBIMU
OpraHaMH TOJIbKO B COOTBETCTBUHU CO CJIeYIOIIMMU CTaTbsIMU YToi0BHOTO Kosiekca
P®, 1160 kBa/IMPULUPYEMbBIX B COOTBETCTBUH C aHAJIOTUYHBIMU CTAaThIMHU
(mo/10’KeHUSIMH ) YTOJIOBHOT'O 3aKOHOATE/IbCTBA CTPAHbI (FOPUCAUKLUH), BO BpeMs
npe6biBaHusA KiiMeHTa B KOTOPBIX IPOU30LLIA YTpaTa JJIEKTPOHHOI0 YCTPOUCTBA:

- cT. 161 - 'pabex;

- cT. 162 - Pa36oii;

- cT. 158, nyHKT «6» 4acTH 2 ¥ MYHKT «a» 4yacTu 3 - Kpaxa, coBeplieHHasi C HE3aKOHHbIM
NPOHUKHOBEHHEM B NIOMeLleHHe JTUO0 HHOe XPaHHUJIUILLE, IN60 C HE3aKOHHBIM
NPOHUKHOBEHHUEM B KUJIHLIE.

1.1.16. BoccTaHOBJIeHHE JJIEKTPOHHOTO YCTPOIMCTBA — KOMILIIEKC MED,
NnpuHHMaeMbix KoMnaHuel B OTHOUIEHUHM NOBPEXAEHHOT0 JJIEKTPOHHOT0 YCTPOUMCTRA,
JUIS BOCCTAHOBJIEHUS €ro pab0oTOCIIOCOOHOCTH M HOPMa/IbHOTO GYHKIIMOHUPOBAaHHS,
Ha YCJIOBUSIX Y B MOPsIJKe, MPeAYCMOTPEHHOM HacTosWKUMHU [IpaBuiamu.

1.1.17. 3aMeHa JJ1IeKTPOHHOTI'0 YCTPOICTBA — KOMILJIEKC MeP, IPUHUMAaeMbIX
KommaHnunel 19 3aMeHbl JJIEKTPOHHOT'O YCTPOKWCTBA NOBPEXKAEHHOI0 U He
Mo/iJIexKalllero BOCCTaHOBJIEHHIO, UJIM YTPAuYeHHOT0 B pe3yJibTaTe IPOTUBONPAaBHBIX
JleiICTBUM TPETBHUX JIML, Ha aHaJIOTUYHOE YCTPOMCTBO, HAa YCJA0BUAX U B IOPALKE,
NpeAyCMOTPEeHHOM HacToamuMu [IpaBunamu.

1.1.18. TeppuTOpHUsA OKa3aHUS YCJIYT - TeppuTopust Poccuiickoit Pefepanuy, 3a
HCKJIIOUEHMEM 30H BOEHHBIX JeMUCTBUH, Upe3BblUalHbIX NOJIOXKEHUH, ClIeLiUaIbHbIX
pEeKMMOB, BBEJIeHHbIX OpraHaMHU BJIACTH.

Ycnyru MmoryT 6bITh OKa3aHbl KoMnaHUeN B MecTe Hax0X/leHH!sl (HaceJleHHbIM MYHKT,
06J1acTh, paioH) KiimeHTa 1 MPUHATOTO HAa aBOHEHTCKOE CEPBUCHOE 00CIy>KMBaHHUE
JJIEKTPOHHOI'0 YCTPOMUCTBA, INO0 TaKoe JJIEKTPOHHOE YyCTPONUCTBO MOXKET OBITh
nepeMeLlleHo B TeX CIyvasiX, Korja cepBUCHOe 00CIyKMBaHUE HE MOXET ObITh
NpPOM3BEJEHO B MeCTe Hax0x/AeHus KimeHTa M NpUHATOro Ha abOHEHTCKOE CEPBHUCHOE
06cyKMBaHUE JJIEKTPOHHOI'0 YCTPOMCTBA 110 NPUYMHE OTCYTCTBUS TaM
npenctaBuTesneld Komnanuy, 1u60 Npyu OTCYTCTBUH Y TAKUX NIPeACTaBUTEEN
TEeXHUYECKOM 6a3bl, MPUTOJHOU AJIs1 MPOU3BEAeHUS JUATHOCTUYECKUX JeUCTBUI
Y/WJIM CEPBUCHOTO 06CIYKMBaHUS HajJjlexKalllero kauectsa. [Ipu aToMm nepemMeleHue
JJIEKTPOHHOI'0 YCTPOMCTBA OCYIIECTBJISIETCS 10 CoTyiacoBaHH0 CTOPOH cujiaMH (3a
cueT) KimenTa sin6o cuamu (3a cuet) Komnanuu.
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1.1.19. O6pamenue KivenTa 3a ycayramu no JoroBopy ACO - o6pamenue Kimmedra
k KoMnanuu npu noBpexAeHun UK yTpaTe JJIeKTPOHHOTO YCTPOMCTBA B TeYeHHE
cpoka aenctBud JloroBopa ACO 3a BOCCTaHOBJIEHMEM UJIM 3aMEHOU TaKOIr0 yCTPOKUCTBA
Ha YCJIOBUSIX U B OPs/IKe, onpeiesieHHOM HacTtosuuMu [IpaBunamu. [Ipu aTom faToi
nocTynaeHus obpaueHusi CTOpOHbI JOrOBOPUJINCH CYMTATh JleHb, Korjga KineHT
nepepaJs (npeacrasui) Komnanuu (ee npefcTaBUTEN0) BCE JOKYMEHTHI (UM KONUH,
WJIU 3JIEKTPOHHBIE KOIUH, eCJIM AONYCKAETCs, B HaJlJleXKallleM KauyecTBe),
npefycMOTpPeHHble HacTosuMHU [IpaBuiaMu K NpegbsBJAEHUI0 IPU 06pallleHUU
KimeHTa 3a cepBUCHBIM 06CTYKHUBAaHUEM B paMKax 3ak/Jl04eHHOro CTopoHaMHu
Jorosopa ACO.

1.1.20. HencnpaBHOCTHY NOCJ/Ie TAPAHTHUH — JIIOObIE HEUCIIPABHOCTU JJIEKTPOHHOIO
YCTPONCTBA, KOTOPbIE HUKAK He CBSI3aHbI:

- ¢ IIO6bIMU PU3NYECKHUMHU NTOBPEXKAEHUSIMU JIIOOOT0 XapaKTepa, B TOM YHUCJIE C
MOBPEXAeHUSIMHU JII0OOH }KUAKOCTBIO, U He SIBJISIOTCS CJIeICTBUEM TaKUX
MOBPEXJEHUH;

- C IPOLECCOM eCTECTBEHHOTO U3HOCA U YXY/LIEHUS] CBOMCTB U XapaKTePUCTUK
JJIEKTPOHHOI'0 YCTPOMCTBA B MPOLIECCE €T0 UCI0JIb30BaHUS U/ UJIH XPaHEHHs], U He
SIBJISIIOTCS CJIE€/ICTBHEM TAKOTO U3HOCA;

- ¢ IIOGBIM BHELTHUM BO3/IeHCTBHEM JII060r0 XapaKkTepa Ha JJIEKTPOHHOE YCTPONCTBO,
B TOM YMCJIE BO3JAENCTBUEM BJIAKHOCTH, TEMIIEPATYPHI, 3JEKTPUUECKOTO TOKA,
MarHUTHBIX U/WJIH PaJuo BOJIH, U HE SIBJSIIOTCS CIe[CTBUEM TAaKOTO BO3AENCTBUS.

1.2. Komnanus, Ha ocHoBaHUH AklenTa KiveHToM HacTosield opepThl U B
COOTBETCTBUM C AeCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit ®enepanuy,
3akitovaeT ¢ KinentoM JloroBop ACO Ha yc/10BUSX, U3/I0’KEHHBIX B HACTOSAIIUX
[IpaBuiax.

1.2.1. Ycnyro#, oka3biBaeMoii Komnanueit Knuenty no takomy JloroBopy fiBiseTCH
ab0HEHTCKOe NPUKpeIJIeHHe DJIEKTPOHHOTr0 ycTpoiicTBa KineHTa Ha ycTaHOBJIEHHbBIN
HactosuyMHu [IpaBuiaMu Cpok, B TeueHHe KoToporo KoMnanus o6s3yeTcs
BOCCTAHOBUTDb WJIK 3aMEHUTH JJIEKTPOHHOE YCTPoKCcTBO KiieHTa Ha yCl10BUAX, B
nopsiike U 06’beMe, IpeAyCMOTPEHHOM HacTosiuMHu [IpaBuiamMu.

1.2.2. CTrouMocCTb, yriadyrBaeMast KiineHTOM B KauecTBe AKLeNTa HacTos el opepThl
Komnanuu 3a Kapty KiueHTa, siB/isieTCs1 CTOMMOCTBI0 aOOHEHTCKOTO MPUKPEIJIEHUS
JJIeKTpPOHHOrO0 ycTpoicTBa KiineHTa Ha yCcTaHOBJIEHHBIN HacToAWUMU [IpaBuamu
CPOK, B TeueHHe KoToporo KoMnaHus 06513yeTcs1 BOCCTAHOBUTD WJIU 3aMEHUTD
JJ/IeKTpOHHOE yCcTpoKcTBO KiieHTa Ha yCI0BUSAX, B OPsJKe U 06 beMe,
NpeAyCMOTPEHHOM HacToAuMu [IpaBuiamu.

1.2.3. CTOpOHBI NPHUILJIH K COTJIAIIEHHIO O TOM, YTO OKa3aHHeE YCJAYTH 110 aBOHEHTCKOMY
MPUKpPEIVIEHUIO JIEKTPOHHOI'0 YCTPOUCTBA B paMKaX 3aK/JIIYEHHOTO MEXKAY
KnnentoMm u Komnanuei Jlorosopa ACO, HauMHaeTcA He3aMeAJIMTENbHO NI0CIe
npuob6petenus KapTel kaneHnTa (omiaTsl Jorosopa ACO) u npogonkaeTcs (Cpok
nerictBus Jlorosopa ACO) B TedueHuUe nocaeAyonux 364 aHel, a MMEHHO J10 23 4acoB
59 MUHYT MocJ/ieZJHET0 JHS YKa3aHHOT'0 CPOKA, BHE 3aBUCUMOCTH OT IMPa3JHUYHbBIX 1
BBIXO/IHBIX IHEH, TM60 0 MOMEHTA €ro MpeKpalleHus 1o APYTUM OCHOBAHUSAM,
MpeayCMOTPEHHBIM HacTOAIMMU [IpaBuiaMu u/WiKn AEUCTBYIOIIUM
3aKOHOJIaTeJabCTBOM PO,

1.2.4. CTOpOHBI NPHUILJIU K COTJIALIEHHIO, YTO IO OKOHYAHUIO CpOKa JeicTBUA JloroBopa
ACO ycsyra mo aGoOHEHTCKOMY IPUKPEIJIEHUI0 JJIEKTPOHHOTO YCTPONUCTBA CYUTAETCS
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vcrnosiHeHHOU KoMmaHuel Mo/THOCTBIO U HaZ/IeXKaluM 06pa3oM, BO3BPAT CPeJICTB
KineHTy 3a Takyo oka3aHHy ycayry KoMnanuel He IpoM3BOAUTCS, HE3aBUCHMO OT
TOro, obpawascs i HeT KinenT k KoMmnaHuu 3a cepBHUCHBIM 06C/1yKMBaHUEM
NPUKPENJEHHOT0 JJIEKTPOHHOI'0 YCTPOMCTBA B TeYeHHE CPOKa aBOHEHTCKOI0
MpUKpeNJeHUs.

1.3. Knuentom KoMnanuu MoKeT OBbITH JIt060€ I0PUIUIECKOE JIUIO0, AEECIIOCOOHOE
dusnyeckoe JUIO, TUOO JIMIO C YACTUIHOM Jleecrioco6HOCThIO (B Bo3pacTe oT 14 o 18
JIET), aKIeNTUPYIOIee HACTOAILY0 0depTy C COrJiacus CBOMX 3aKOHHBIX
npenctaBuTesei. [Ipy 3ToM 06513aHHOCTb MOJIYYUTD U 110 IEPBOMY TPeGOBaHUIO
npegocTaBUTh KoMIaHWU Takoe MMCbMEHHOE COTJIaCHE JIEXKUT 1I€JIMKOM H MOJHOCThIO
Ha KyieHTe U ero 3aKOHHBIX NPeICTABUTEJISAX. B cilydae, ecyi Takoe corsiacue He
MoJIy4yeHo — /IoroBop CYUTAETCA He 3aKJII0YEHHBIM.

1.4. loroBop mexay Knuentom n KoMmnanuel, 3ak/ito4eHHBIA Ha OCHOBAaHUHU
Hactosuux [IpaBuJ, elicTByeT TOJIbKO Ha TeppuTopuu Poccuiickoit ®efepanuu
(manee - P®), 3a UCK/IIOUEHUEM TEPPUTOPUN BOOPY>KEHHBIX KOHQJIUKTOB, BOWH,
Yype3BbIYalHbIX 0J10KeHUH. [Ipy 3TOM MecTo (cTpaHa, OPUCAUKIHS), B KOTOPOM
MPOU30IIIU COOBITHS, TOBJIEKILIKE TOBPEXKAEHUS UK YTPATY JJIEKTPOHHOIO
YCTPONCTBA, KOTOPBIE MOTYT SIBJISITHCSI OCHOBAaHUEM i1 obpaieHus KineHra K
KomnaHuu 3a cepBUCHBIM 06C/Ty>KUBAaHHEM B TEUEHUE CPOKA JIeICTBUS JOr0BOPa, He
“MeeT 3Ha4YeHUS.

1.5. B pamkax 3akiroueHHoro Mexay Kinventom u Komnanuei gorosopa, Komnanus
OKa3bIBaET YCJIYTU COOCTBEHHBIMU CUJIaMHU, JIU6O ¢ puBiedeHreM [lapTHepOB, B
MOpPs/IKe U Ha YCJIOBUSX, YyCTAHOBJIEHHBIX HACTOSAIIUMU [IpaBuiaMu. Ycayru B paMmKax
JoroBopa ACO oka3bIBalOTCS UCKIOYUTENBHO KiineHTaM KoMnaHuu ¥ TOJIBKO B
OTHOLIEHUH JJIEKTPOHHBIX YCTPONUCTB, IPUHATHIX HA AOOHEHTCKOE CEPBUCHOE
00CTyKUBaHUE.

1.5.1. CMeHa 3JIEKTPOHHOI'0 YCTPOMCTBA, B OTHOLIEHUHU KOTOPOTO 3aKJto4eH JloroBop
ACO, Ha uHOE€, He gonyckaeTcs. UckoueHMeM U3 HACTOSIIETO MOJIOXKEHUS SIBJSAIOTCS
cJy4ad, KOT/1a 3JIEKTPOHHOE YCTPONUCTBO, B OTHOIIEHUH KOTOPOT0 U3HAYa/IbHO ObLI
3akito4eH Jlorosop ACO 3aMeHsdeTcA NPOU3BOAUTENIEM YCTPOUCTBA B paMKax
WCIIOJIHEHHUS UM rapaHTUHHbBIX 00513aTe/bCTB Ha aOCOJIIOTHO aHaJIOTM4YHoe. B aTHx
caydasax JloroBop ACO felcTByeT B OTHOLIEHUH BHOBB BbIJAHHOTO IPOU3BOJUTENEM
YCTPONCTBA C MOMEHTA ero BblZa4yu 10Jib30BaTe 0. [[py 3TOM B ciiyyae o6palieHust
KnnenTtom k KomnaHuu 3a cepBUCHBIM 06Cay:KMBaHUeM B paMkax JloroBopa ACO c
TaKUM 3aMeHEeHHbIM YCTPOorCTBOM, KiineHT 06513aH npeaocTaBuTh KoMnanuu
JIOKYMEHTBI, JOCTOBEPHO MO/ TBepKAatole GakT Takol 3aMeHbl. B ciy4dae eciu Takue
JIOKYMEeHTBI He npejocTaBJieHbl KiineHnToMm, KoMnaHus BipaBe 0TKa3aTh B CEPBUCHOM
06CyKMBAaHUU B paMKax Takoro obpauenust Kiinenrta u pactropruyTts Jorosop ACO
JlOCPOYHO.

1.6. B ciyyae BHeceHUs MI3MeHeHHUH B 3aKOHOJaTeIbcTBO PO, 3aTparuBammmx
npaBooTHoWeHUs1 CTOPOH o HacTosawuM [IpaBuiaM, OHU NOAJ1eKaT NPUBEJEHUIO B
COOTBETCTBUE C BHOBb NIPUHATBIMU HOPMAaTUBHBIMU aKTaMU C MOMEHTA BCTYIJIEHUS UX
B 3aKOHHY0 cUJy. YcioBus JloroBopa v oTHolieHHs1 CTOPOH, He OTOBOPEHHbIE
HacTOAUMMH [IpaBuIaMu, peryJaupyoTcs el CTBYIOIUM 3aKOHOJAaTeabCTBOM PO.

1.7. llpaBusaa 000 “3JXKACTEPC [TPO” siBasitoTcs my6inuHoM odepToit Komnanuu.
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1.8. AKuienToM HacToseHn ny6andHol odepThl CTOPOHBI MPU3HAIOT JIFDO0E 3aKOHHOE
1 J06POCOBECTHOE NMPpUoOpeTeHrne GU3NIECKUM JIMIOM, YKa3aHHBIM B MyHKTe 1.3
Hactoswux [IpaBus, KapTel kiveHTa. [Ipu aToM CTOPOHBI NPUILIIU K COTJIALIEHUIO, YTO
eIUHCTBEHHBIM /10Ka3aTe/JIbCTBOM 3aKOHHOT0 U JJO6POCOBECTHOI'O NPHUOOpETEHUS
KapTsl siBsisieTcsl npe/bsiBJieHre K/IMeHTOM KaccoBOro yeka o npuobpeteHuu KapTsl, B
KOTOPOM yKa3aHa JiaTa IpuobpeTeHus], CTOUMOCTb U YHUKa/IbHbIN HOMep KapTsl. [Ipu
sToM KoMnaHus1 BIpaBe 10 CBOEMY YCMOTPEHUIO IPU3HATD HHOU JJOKyMEHT
Jl0Ka3aTeJIbCTBOM 3aKOHHOT'0 U J06pOCOBeCTHOTO NpruobpeTeHus KapTsol, 1160 He
NpU3HaBaTb TaKOU NHOW JJOKYMEHT.

1.9. Tako¥ aKLenT SIBJISIETCS MOJHBIM U 6€30r0OBOPOYHbBIM, TO €CTh GaKT 3aKOHHOI0 U
JIobpocoBecTHOTO MprobpeTeHus KimmenTom Komnanuu KapTel KJMeHTA SBISETCS
MOJIHBIM M 6€30TOBOPOYHBIM aKLEeNTOM (MIPUHSATUEM ) BCEX YCIOBUN HACTOSLIEN
odepThl, 03HAYAIIMM, YTO JIUL0, 3aKOHHO NpuobpeTiliee KapTy KJIMEHTa, CYHUTAETCSA
03HAKOMHUBUIMMCS C yCJAOBUSIMU HACTOSILEeN 0epThl U, B COOTBETCTBUH C
I'paxkganckum Kogekcom Poccuiickont @enepanuu, paccMaTprUBaeTCs Kak JIMIO,
BcTynuBllee ¢ KomMnanvel B JoroBOpHble OTHOLIEHHSA B COOTBETCTBUU C YCIOBUSAMU
JlaHHOM Ny6JIMYHON 0depTHI.

1.10. Ctopons! npu3sHawT JloroBop, yKkasaHHbIN B yHKTe 1.4 HacTosAmux [IpaBu,
JlOTOBOPOM NPUCOEUHEHNS, 10 KOTOpoMy KineHT npucoefuHAETCA K yCAOBUAM
n3soxeHHbIM B [IpaBusiax 000 “9/IXKACTEPC I[TPO”, 6e3 Kakux-/11M60 UCKJIIOUYEHUH U
OTOBOPOK.

1.11. loroBop ACO 3akJ/it04aeTCsl B OTHOLIEHUHU JJIEKTPOHHOTO YCTPOMCTRA,
npuobpeteHHoro KiineHToM BMecTe ¢ npuobpeTeHrneM KapThl KJMeHTa U
3akuroyeHueM Jloropopa ACO, 4TO TO/KHO OBITH MOATBEPKAeHO PHUHAHCOBBIM
JIOKYMEHTOM, CBU/ETEJIbCTBYIOLIMM O TAKOM NPHOGPETEHUH, @ UMEHHO KaCCOBBIM
4YeKoM, B KOTOPOM yKa3aHa JiaTa NpuobpeTeHUs1, CTOUMOCTb U UAeHTUPUKALUOHHBIN
HOMep NPHUOGPETEHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA, @ TAKXKE CTOUMOCTb U
naeHTUUKALMOHHBINA HOMEDP OJJHOBpEeMeHHO npuobpeteHHoN KapTel kiauenTa. [Ipu
atoM Komnanuda BnpaBe o cBoeMy yCMOTPEHHIO IPU3HAaTh UHOU JOKYMEHT
Jl0Ka3aTeJIbCTBOM IPUOOpEeTEHUs YCTPONUCTBA, INO0 He MPU3HABATh TAKOW JJOKYMEHT,
npeabABJeHHbIM KiIMEHTOM BMeCTO KacCOBOTO YeKa.

1.11.1. JloroBop ACO MOXeT ObITh 3aKJII0YEH B OTHOIIEHUHU JJIEKTPOHHOI'O YCTPOMUCTRA,
npuobpeteHHoro KiieHToM paHee npuo6peTeHus: KapThl KiIMeHTa, TOJbKO IPU
COOJTIOIEHUH CJIEAYIONIHX YCIOBUM:

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
npuobpeteHo KinenToM He Gosiee ueM 3a 10 KasieHJapHbBIX JHEN 10 IPUOOPETEHUS
KapTbl K/1MeHTa K 3TOMY YCTPONUCTBY, YTO NOATBEPKAAETCS NPebsiBJIAeHHBIM
OPUTMHAJIOM KOMILJIEKTA JOKYMEHTOB O IPUOOPETEHUH JJIEKTPOHHOIO YCTPOICTBA
(kaccoBbIH YeK JIMO0 KAaCCOBBbIM YeK BMECTE C TOBAPHBIM YEKOM);

- JJIEKTPOHHOE YCTPONUCTBO GbLJIO MPUOOPETEHO B CETU MAara3mHOB, IPUHA/A/IEKAILUX
IOpUANYECKOMY JIUILY, KOTOPOe siBJsieTcs [lapTHepoM KoMnaHuY, B COOTBETCTBUU C
noJioxkeHuaAMHU nyHkTa 1.1.9. Hacroamux [Ipasu;

- DJIEKTPOHHOE YCTPOUCTBO, B OTHOIIEHUU KOTOpOro 3akitodaeTtcs Jorosop ACO,
BBe3€eHO Ha TeppuTopuio Poccuiickoit ®enepanuu (PP) Ha 3aKOHHBIX OCHOBAHHUSAX
(MMeeT COOTBETCTBYIOILYIO TOCYAAPCTBEHHYIO CEPTUDUKALIHIO);

- KOMILJIEKT JJOKyMEHTOB 0 IPUOOpeTEeHUH JJEKTPOHHOTO yCTPONCTBA (KacCOBBIN UeK
Jin60 KaccoBbIM YeK BMeCTe C TOBapHbIM YEKOM) COAEPKUT HHPOPMALIUIO,
MO3BOJISIIOLIYI0 OAHO3HAYHO UAEHTUPUIUPOBATh NPUOOPETEHHOE JJIEKTPOHHOE
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ycTpoicTBo (yHUKanbHbIM IME] HOMep uiv cepuiiHbINi HOMEp YCTPOKCTBA), B
OTHOLUEHUH KOTOPOI'0 B OTHOLIEHUHM KOTOPOTo 3ak/r4daeTcs Jjorosop ACO;

- JJIEKTPOHHOE YCTPOMCTBO, B OTHOLIEHUH KOTOPOTo 3akatodaeTtca Jlorosop ACO,
HaXO/AUTCS B IOJIHOCTbIO UCIIPABHOM COCTOSIHUU U HE MMeEeT HUKAKUX MOBPeXJeHUH;

- npH BblAade Takoi KapTel npeacraButesnieM Komnanuu (I[TaptHepa KoMnanuu) 6b11
npou3BeJeH 0cMOTp U poTorpadrpoBaHUe JJIEKTPOHHOIO YCTPOMCTBA, IPU 3TOM
6bLIH noJydyeHbl GoTorpaduu U CBeZieHus, oA TBEPXKJAI0ILHE, YTO HA MOMEHT
npuobpeteHusi KapTel kKjMeHTa 3JIEKTPOHHOE YCTPOUCTBO HAXO4HUJIOCh B IOJTHOCThIO
HCIIPaBHOM COCTOSIHUM U HE UMEJI0O HUKAaKUX TIOBPeXJeHUH;

- IpH Bblgade Takou KapTel npeacraBuTtenem Komnadnuu ([TapTHepa Komnanuu) 66110
Npou3BeJeHO CKaHHpoBaHUe (PoTorpadpupoBaHue) KOMIJIEKTA JOKYMEHTOB O
NpUOGpeTEHUH JJIEKTPOHHOTO yCTPONCTBA (KAacCOBBIN YeK JTMOO KaCCOBBIN UEK BMECTE
C TOBApHbIM Y€KOM ), IOJTHOCTBI0 COOTBETCTBYIOILET0 TPE6OBAHUSAM HACTOSILIETO
MOJIOXKEHHUSI.

1.11.2. B ciiy4ae, ecsiv 1o He3aBUCAIIMM OT KoMmaHUH 06CTOATEIbCTBAM JIFOOBIM
JqunoM npuobpetena KapTa kineHTa ¢ nesibio 3akitdeHus Jlorosopa ACO B
OTHOLIEHUH JJIEKTPOHHOTO YCTPONUCTBA, IPUOGpeTeHHOTO paHee KapThl KJIMEHTA, U
MPU 3TOM He ObLIM COOJII0JeHbl YCI0BUS, IPeAyCcCMOTpeHHble myHKToM 1.11.1.
HacTtoamux [IpaBu, To Tako# JloroBop ACO curMTaeTCsd He BCTYNIMBUIMM B CUJTY,
cTouMocTb KapThl noasiexxut Bo3BpaTy KiieHTy B 10JIHOM 06'beMe, KOMIIAHUS He
HeceT 1o TakoMy JloroBopy ACO HUKaKUX 06513aTeIbCTB.

1.11.3. B caiyyae, korza B UHAHCOBOM JJOKyMeHTe (KacCOBOM 4eke),
CBUZETEBCTBYIOILEM O IPUOOPETEHUH JJIEKTPOHHOI0 yCTpoicTBa U KapThl KJIMEHTa,
HeT NPSIMOTo yKa3aHUs Ha JJIEKTPOHHOE YCTPONCTBO, K KOTOpoMy npuobpeteHa Kaprta
KJIMEeHTa, CTOPOHBI IPU3HAIOT NPHUHATHIM Ha aDOHEHTCKOE CEPBUCHOE 00CTYKUBAaHUE
JJIEKTPOHHBIM YCTPOUCTBOM, TO YCTPOMCTBO, OT CTOMMOCTH KOTOPOTO NPH NpOoJaxKe
paccuuTaHa cTOUMOCTb KapThl KJiMeHTa B opsifiKe NyHKTa 5.2. HacTosAwux [IpaBui,
YTO HAPAMYIO YCMaTPUBAETCH U3 OTHOLIEHUA CYMMBbI CTOUMOCTH JJIEKTPOHHOI0
YCTPOKCTBA U CyMMBbI CTOUMOCTU KapThl KJKeHTa.

1.11.3.1. B ciy4ae, korjia B pHAHCOBOM JOKyMeHTe (KacCOBOM YeKe),
CBUZETEBCTBYIOILEM O IPHOOPETEHUH JJIEKTPOHHOI0 yCTpoicTBa U KapThl KJIMEHTa,
HeT NPsIMOTo yKa3aHUs Ha JJIEKTPOHHOE yCTPONCTBO, K KOTOpoMy npuobpeteHa Kaprta
KJIMEHTAa, U B TOXe BpeMs B HEM YKa3aHbl HECKOJIbKO IPHOOPETEHHbBIX YCTPONCTB, OT
CTOMMOCTH KOTOPBIX MOTJIa ObITh pacCYMTaHa CTOUMOCTb KapThl KIMeHTa, B 3TOM
cJIydae CTOPOHBI MPU3HAIOT MPUHATHIM Ha aOOHEHTCKOE CEPBUCHOE 00CIy>KMBaHHUE
OJJHO U3 YKa3aHHbIX JJIEKTPOHHBIX YCTPOUCTB N0 BeI6opy KineHTa. [Ipukpensienve
TaKOIo yCTPOUCTBA QUKCUPYETCSA B MOMeHT obparieHus Knuenra k Komnanuu 3a
CEpPBUCHBIM 06CIYKMBaHHEM TAaKOTro ycTpoicTBa B paMmkax Jjorosopa ACO, u He
MO/JIEKUT MOCJIeAYIOIEeMY U3MEHEHUIO.

1.11.3.2. B cnyyae, ecnu B pe3y/ibTaTe He3aBUCALUX 0T KoMIaHUM PUYHMH U
00CTOATENLCTB JIIDOBIM JIUIIOM TpHoGpeTeHa KapTa K/MeHTa C 1leJIbI0 3aK/II0YeHUs
JoroBopa ACO B 0OTHOLIEHUH JJIEKTPOHHOI'O YCTPOUCTBA, [IJI1 KOTOPOTO0 B MOMEHT
Takoro npuobpeTteHus: KapThl KieHTa He AeNHCTBYIOT (MCTEKIN UM IPEKPATUIUCH MO
JIpyTUM OCHOBaHMUSIM) rapaHTHUIHbIE 00513aTe/IbCTBA IPOU3BOJUTEJISI TAKOTO
yCTpoKCTBAa, TO Takol JloroBop ACO cuMTaeTcsi He BCTYyNUBIIKMM B CHUJIY, CTOUMOCTb
KapTs! nog/iexuT Bo3Bpaty KiueHTy B OJIHOM 06'beMe, KOMIIAHUSI HE HECET 110
TakoMy JloroBopy ACO HUKaKHX 06513aTeJIbCTB.
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1.12. UcionineHne KoMnaHuel cBoux 06513aTebCTB B paMKax JloroBopa ACO HUKaKUM
06pa3oM He CBI3aHO C rapaHTHelN NPOU3BOUTE/ISA JIEKTPOHHOTO YyCTPOKCTBA.
CTOpPOHBI NPULLJIN K COTJIAIIEHUIO, YTO OCYILECTBJIAS BOCCTAaHOBJIEHUE UJIU 3aMeHY
JJIeKTPOHHOTrO ycTpoiicTBa, KoMnaHus He HeceT HUKAaKUX 06513aTe/IbCTB Iepes,
KimeHTOM, CBSI3aHHBIX C TeYeHUEM, IPeKpallleHHeM U1 BO30GHOBJIEHUEM
rapaHTUHHBIX CPOKOB U 06513aTe/IbCTB IPOU3BOAUTEISI DJEKTPOHHOTO yCTPOUCTBA.

1.13. BoccTaHoBJIeHHE NGO 3aMeHa JJIEKTPOHHOI'0 YCTPONCTBA, B OTHOLIEHUH
koToporo Mexay Komnanueit u KiiieHTOM 3ak/il0u€eH JOroBOp abOHEHTCKOT0
CEpPBUCHOTI0 06CAYKUBaHUs, IPOU3BOJUTCS O 3aka3y KoMmaHUU TOJBKO B CEPBUCHBIX
OpraHU3alHUsAX, UMEIIUX J0CTATOYHYI0 TEXHUUECKYI0 6a3y U KBaTUPUKALUIO
IepCoHasa, MO3BOJIAIOLIYIO OCYLeCTBAATh CEPBUCHOE 06C/IYyKMBaHHeE Ha YPOBHE,
obecneyuBalollleM HaJiexalllee Ka4eCTBO BINOJIHAEMbIX paboT. BocctaHoBIeHMe
Jin60 3aMeHa JJIEKTPOHHOI0 YyCTPOMCTBA, IPOU3BEAEHHOr0 KoMIlaHuel Apple (3mi), u
B OTHOLIEHUHU KOTOporo Mexxy KoMmnanueit u KnueHToM 3aK/1104€eH OTOBOP
a60HEHTCKOT0 CEPBHUCHOTO 06CTYKHUBaHUS, IPOU3BOAUTCS 10 3aKa3y Komnanuu
TOJIbKO B OPTaHU3aLMSX, UMEIIIUX COOTBETCTBYIOLIYIO aBTOPHU3AILMI0 TPOU3BOJUTES
TaKoro JJIEKTPOHHOTO yCTPOUCTBA.

1.14. Ilpu 3aK/I04Y€HUN HAa OCHOBaHUM HacToAwux [Ipasun forosopa ACO Mexay
KoMmnaHuel v 10pujMiecKuM JUL,OM B OTHOLIeHUH He MeHee 30 (TpuzuaTu)
JJIEKTPOHHBIX YCTPOMUCTB YCJIOBUS U OJI0XKEeHUsI HacTosAWUX [[paBua MOTYT GBITh
HM3MEeHEHBI 10 COTJIALIEHUI0 CTOPOH. [Ipy 3TOM TaKUe yCI0BHS U MOJIOKEHUS MOTYT
6bITb CGOPMYIMPOBAHBI U MOAIMCAHBI CTOPOHAMHU B BUJIE OTAebHOro forosopa ACO
CO CCbLJIKAMH Ha YCJI0BHUS U NOJIOKEHHUS HAacTos X [IpaBu (Uckirodas
aM$UOO0JIMYHOCTD), UJIM B BU/JIE CllelldPUKAIUH AJ15 BceX NPUHAThIX Ha ACO
JJIEKTPOHHBIX YCTPOMUCTB, UJIH B BU/Ie OT/e/bHbIX cieludUKALUN A5 0T/ eNbHbIX
MapTUH JJIEKTPOHHBIX YCTPOKCTB, NpUHUMaeMbIX Ha ACO o paMO4HOMY LOTOBODPY C
omnpe/esieHHbIM CPOKOM JeHCTBUS MM 6€3 ONpeie/IEHHOT0 CPOKa JleCTBUS.

2. IPEAMET O®EPTEI, IOTOBOPA. OB BEM YCJYT

2.1. llpegmeToM HacTos1el odepThl ABJSIETCS NPeJIoKeHHe 3aKJII0YUTh JloroBop Ha
okaszaHue KoMmnanuei ycayr KineHTy B 06'beMax U NOPsi/IKe, YCTAHOBJIEHHBIX
HactoAmuMu [IpaBuiamu.

2.1.1. llpegmeTom [JloroBopa ACO siBsisieTcs1 abOHEHTCKOe MpUKpensieHre KoMnanuen
JJ/IeKTpOHHOr0 ycTpoicTBa KiineHTa Ha aGOHEHTCKOE CEPBUCHOE 00CIyKHMBaHME 3a
IJIATY, YCTAaHOBJIEHHYIO HacTos MU [IpaBrUiaMy, Ha CPOK, YCTAaHOBJIEHHbIU
Hactosiwmu [IpaBuiamu, v okasaHue KiueHTy cepBUCHBIX YCIYT B OTHOILIEHHUU
JJIEKTPOHHOI'0 yCTPOMCTBA B paMKax O6'beMa yC/IyT, yCTAHOBJIEHHOT'0 HACTOSIITUMH
[IpaBuiamMy, B TeUeHHE CPOKA TAKOI'0 aGOHEHTCKOT0 06CIYKHBAHUSL.

2.2. B pamkax O6pema ycayr no Jorosopy ACO Komnanust okasbiBaeT KiineHTy B
TeyeHHe CPOKa AelcTBuA JloroBopa ciaefyoliye ycayru npu oopaienuu Kivenra 3a
CEpPBUCHBIM 00C/IyKMBaHUEM JJIEKTPOHHOI'0 YCTPOMCTBA (J0NyCcKaeTcs Bcero He 6osiee
JIByX oOpallleHHi1 B TeueHUe cpoka JeicTBus Jorosopa ACO):

2.2.1. BoccTaHOBJIEHME UK 3aMeHa MOBPEXAEHHOI0 JJIEKTPOHHOI'O YCTPOUCTRA,
nosay4uBliero [loBpexaeHue (kak onpepesneHo nyHkToM 1.1.14. HacToswux [IpaBui),
6€e3 J0N0JTHUTEbHOM OIJIaThl 32 TAKOE BOCCTAHOBJIEHUE UJIM 3aMeHY. Y CIyTH 10
BOCCTAHOBJIEHHIO WJIU 3aMeHe MOBPEX/IEHHOI0 YCTPOUCTBA HE MOTYT ObITh

adJusteErsof



npousse/ieHbl KoMnanuel 6oJiee oJHOro pasa B Te4eHHe CpoKa AeicTBus JloroBopa
ACO u, COOTBETCTBEHHO, CPOKA aB0OHEHTCKOr0 MPUKPEIJIEHHS.

2.2.2. 3aMeHa JJIEKTPOHHOTO YCTPOKCTBA, yTPadyeHHOT0 B pe3y/IbTaTe rpabexa,
pa360iHbBIX eMCTBUN MM KpaXku (Kak onpefesieHo nyHkToM 1.1.15. HacTosAmMX
[IpaBuJ1), 6€3 LOMOJHUTENbHON ONJIAThI 3a TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTPaueHHOI0 YCTPOMCTBA HE MOTYT 6bITh NPOU3BeeHbl KoMnaHueit 6osee 0JHOTO
pasa B TedyeHHUe cpoka geuctBusa Jloropopa ACO 1, COOTBETCTBEHHO, CPOKa
a60HEHTCKOT0 MPUKpPEIJIEHHs.

2.2.3. lIpu noBpexeHun JNeKTPOHHOr0 ycTpoicTBa KoMnaHus ocylecTBaseT
BoccranoB/ieHHe /160 3aMeHy NOBPeXAEHHOT0 JJIEKTPOHHOI'0 YCTPONCTBA
HCKJIIOYMTEJIbHO [0 CBOEMY YCMOTPEHHUIO, PyKOBOACTBYSICb UH$OpMaIiuei,
MOJIy4YEHHOM B pe3yJibTaTe MPOU3Be€HHbIX B OTHOLIEHUH JJIEKTPOHHOTO YCTPONCTBA
JUarHoCTU4YeCKUX MepONpPUATHH, HUHTepecaMU KoMnaHuy, 34paBbIM CMBICJIOM U
3KOHOMMYECKOM ONPaBJaHHOCThIO A1 KOMIIaHUY NPUHATOrO pelieHus.

2.2.3.1 3ameHa NOBPEXK/JEHHOT0 JJIEKTPOHHOT'0 YCTPONCTBA, B OTHOIIEHHUU KOTOPOTO
KoMmmaHnel NpUHATO pellleHHe 0 3aMeHe, MTPOU3BOJAUTCSA TOJBKO IIPU Nlepefiaye
KnnenTom Kommanuu noBpexi,eHHOT0 JJIEKTPOHHOTI0O YCTPOUCTBA Y OTKas3a OT NpaB
Ha TaKoe YCTPOMCTBO B N0Jib3y KoMnanuu. KineHT BeIpaXaeT corjiacue Ha TaKoH
OTKa3 NpH Nnojavye UM 3asBJIeHUA Ha OKa3aHHe CePBUCHBIX yCIyT B afipec KoMmnanuu B
pamkax JloroBopa ACO.

2.2.3.2 3ameHa JJIEKTPOHHOTO YCTPOKCTBA, YTPauyeHHOT0 B pe3y/bTaTe rpabexa,
pa360iHbBIX JeMCTBUN MM KpaXkH (Kak onpefesieHo nyHkToM 1.1.15. HacTosAmMX
[IpaBuJ1), NPOM3BOAUTCS TOJIBKO MPU YCJIOBUM OTKa3a KiineHTa oT npaB Ha yTpayeHHOe
YCTPOUCTBO B o/1b3y Komnanuu. Takoi oTka3 opopmJisieTcss B BUE TUCbMEHHOT O
3asByieHUs KimeHTa 06 0TKa3se OT NpaB Ha yTpayeHHOe JJIEKTPOHHOE YCTPONUCTBO B
COOTBETCTBYMOILEe No/jpasjieeHne (COOTBETCTBYIOLIEMY JJO/KHOCTHOMY JIULY )
rocyZapCTBEHHBIX OPraHoB, BO30yAuBLIee 0 GaKTy yTpaThl yroJoBHOe Jeo. Konus
TAKOr0 3asABJIEHUS C OTMETKOMN O IPUHATHH COOTBETCTBYIOLIMMY OpTraHaMHU
nepegaetca Kinvenrom Komnanuu 10 Beljadyy eMy aHaJIOTHYHOTO JJIEKTPOHHOTO
yCTpOHCTBA B3aMeH yTpadeHHOro. Popma Takoro 3asiBjeHHUs ONpesessieTcs
Kommnanunei. Cpok npefocTaB/ieHUS YKa3aHHOM KONIMHU 3asBJIEHUA UCKJIIYaeTCA U3
NpeAyCMOTPEHHOr 0 HACTOAILMMH NIPaBUJIaMHU CpoKa ucnosiHeHUsA KoMnaHuel cBoux
00513aTeJILCTB 110 COOTBETCTBYIOIeMYy obpalieHuto KineHnTa B pamkax Jlorosopa ACO.
[Ipu aToM no ycMmoTpeHUto KoMaHWM 3aMeHa JJ1EKTPOHHOTO YCTPOUCTBA,
yTpaueHHOro B pe3yJsbTaTe rpabexa, pa300iHbIX JeWCTBUN UK KpaxH (Kak
onpefesieHo nyHKToM 1.1.15. HacTosmux [IpaBui), MokeT O6bITh NPOU3BeJEHa 6e3
odopmiieHus1 oTKasa KiineHTa OT IpaB Ha yTpauyeHHOEe yCTPONUCTBO B MOJIb3Y
Kommnanunu.

2.2.4. CTOpOHBI NPUIJIH K COTJIALIEHUIO, YTO KoMIaHUsI He HeceT 06513aTeIbCTB 110
BOCCTAHOBJIEHUIO UJIK 3aMeHe OBPEXKJEeHHOI0 UJIY YTPAaYeHHOr 0 JJIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUH KOTOPOro B aZjpec KoMnaHuy nocTynuio 3asgBjieHHe Ha
OKa3aHMe CEPBHUCHBIX yCayT B pamkax JloroBopa ACO, B ciieAyIOIIMX CAyYasx:

2.2.4.1. IloBpexaeHud N0Jay4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJbTaTe peMOHTa
(Tr60 I060T0 APYTOoTro 06CIYKUBAHUSA, CBSI3aHHOTO C HAPYIIEHHEM LIeJIOCTHOCTH
JJIEKTPOHHOI'0 YCTPOMCTBA), MPOU3BE/IEHHOTO JIIOObIM CEPBUCHBIM LIEHTPOM HJIK UHOHU
OopraHusanyei Wikl UHbIM JULOM.
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2.2.4.2. lloBpexaeHus N0Jy4eHbl JJIEKTPOHHBIM YCTPOUCTBOM B pe3yJibTaTe
JUTUTEJIbHOT'O BO3/IeMCTBUA JIIOOBIX ICTOYHUKOB TEIJIa, COJIHILA, TOBBIIIEHHON
BJIQXKHOCTH, HU3KUX TeMIlepaTyp U T.I.;

2.2.4.3. IloBpexeHusd, NoJlydeHHble JJIeKTPOHHBIM yCTPOWCTBOM, He BJIHAIOT Ha
BO3MOXXHOCTb [TOJIHOLLEHHOT'0 UCII0JIb30BaHUs (HOpMabHOU paboThl Bcex QyHKIUM,
NpelyCMOTPEHHbIX TPOU3BOJUTENEM YCTPONUCTBA) TAKOI'0 YCTPOMCTBA KOHEYHBIM
I10JIb30BaTeJIeM, 33 UCKJIIOUEHHEM CJIy4aeB, KOra NOBPeXAeH 3KpaH JJIeKTPOHHOIO
YCTPONCTBA, a UMEHHO - Ha 3KpaHe UMEITCSl BUJHUMbIe TPeLIMHbI B 06/1aCTU
pa3MelleHHsI U306paXKeHHs], AaKe B TeX CJy4dasix, KOTa 3KpaH COXPaHUJI CBOIO
1[eJIOCTHOCTD ¥ BO3MOXKHOCTb QYHKIIMOHUPOBaHUS. B ykazaHHbBIX ciy4asix (Takoro
MOBPEX/IeHHUs 3KpaHa) YCTPOUCTBO MO/JIEXKUT BOCCTAHOBJIEHUIO B paMKax 06beMa
ycayr JloroBopa ACO.

2.2.4.4. YTpaTa JJIeKTPOHHOI'0 YCTPOKCTBA B pe3y/IbTaTe NPOTUBONPABHBIX AeHCTBUU
TPETbUX JIKL, KBAJTUPULUPYyeMbIX B COOTBETCTBUU € YK PO (MHBIM yros10BHBIM
3aKOHOJATeJIbCTBOM ) HHAUe, YeM KakK onpejeneHo nyHKToM 1.1.15. HacTosux
[IpaBu.

2.2.4.5. YTpaTa J/IeKTPOHHOI'0 YCTPOMCTBA PU HEBbISICHEHHbBIX 06CTOSITE/bCTBAX.

2.2.4.6. lloBpexaeHyre UIU yTpaTa JJeKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
YMBILJIEHHBIX AeUcTBUM KiiMeHTa, a Takke JIuL, AeUCTBYOIIMX M0 €r0 MOPYYEeHHUIO,
HallpaBJIEHHbIX HAa HACTYIJIeHUE TaKHUX OBPEXAEHUHN UJIU yTPaATh.

2.2.4.7. lloBpexaeHus (II0JIOMKHU), IOJIy4eHHbIe JJIEKTPOHHBIM YCTPOMCTBOM,
noJJiexaT peMOHTY B paMKax rapaHTUHHbBIX 00513aTe/IbCTB IPOU3BOLUTEJIS
JJIEKTPOHHOI'0 yCTPOWCTBA.

2.2.4.8. lloBpexaeHHs WM NOJIOMKHU JJIEKTPOHHOTO YCTPOMCTBA B pe3yJibTaTe
3aBO/ICKOT0 OpaKa WM HapyluleHHH KiineHTOM Wi JIMIaMH, AeUCTBYIOIIMMH 110 €Tr0
NOpPYYEHHI0, YKa3aHWH U peKOMEH/JaLlUH, CO/IePXKALIMXCS B UHCTPYKIMHU, B TPaBUJIaX U
peKoMeHAalMsIX TPOU3BOJUTEIS 110 IKCIJIyaTal U U 06CAYKUBAHUIO JJIEKTPOHHOTO
YCTPOMCTBA, B TOM YHUCJIE, HO, HE OTPAHUYMBASICh, YCIOBUSAMHU 110 HATAXKUBAHUIO U
CcOOpKe yCTPOUCTBA Mepe/; HA4aJIoM paboThl, CAMOCTOSTE/IbHON pa3bopKe UK
packpacke U3jeJsus, N0J1b30BaHUI0 HCTOYHUKAMU NUTAHUSA, O KI0YEHUS
JIOMOJTHUTEJIbHBIX YCTPOMCTB, 0JIb30BaHUS aKCceccyapaMu UM APYTUM
nepudepUiHbBIM 060py0BaHUEM, YCTAHOBKHU NPUJIOKEHUH, PEMOHTY U 00C/I1yKUBAaHUIO
CEPBUCHBIM LIEHTPOM.

2.2.4.9. lloBpexaeHHs WM N0JIOMKHU JJIEKTPOHHOTO YCTPOMCTBA NOJIy4eHbl BO BpeMsl
TEeXHUYECKOT0 06CAyKUBAHUS (YMCTKA, S9KCIIEPTH3a, CEPBUCHOE 00CTYKUBaHUE,
HaCTPOMKa, PEMOHT U Jp.), ECTECTBEHHOI'0 U3HOCA, B TOM 4HCJIe, AePeKTOB Kopiyca,
MOJIyYeHHBIX B pe3yJibTaTe eCTeCTBEHHOI'0 U3HOCA, OKUC/IeHHUs (prKaBJIeHHUs ) B
pe3yJibTaTe eCTECTBEHHOTO M3HOCA, BO3IEUCTBUS YJIbTPAa3BYKOBBIX BOJIH.

2.2.4.10. BHyTpeHHUe N0JOMKHU (B pe3y/ibTaTe BHyTPEHHUX BHE3AMHbIX CIyYaWHBIX
MPUYMH MeXaHUYeCKOU UJIY 3JIEKTPUUECKON PUPO/bI, BEI3BABLINX N1OCAeAYI0Iee
MOBpex/ieHre JJIEKTPOHHOI0 YCTPOUCTBA, UK BbiBeJleHUe JeTald (MoAyJis)
JJIEKTPOHHOI'0 YCTPOMCTBA U3 CTPOsi);

2.2.4.11. IloBpexAeHHUs WU IOJIOMKU JJIEKTPOHHOTO YCTPOUCTBA, CEPUMHBIA UJIU
Jpyro¥ ueHTUPUKAIMOHHBIM HOMEepP KOTOPOI'o yTpavyeH U He NMOAAaeTCs MPOYTEHHIO,
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JINOO0 UMeeT NPU3HAKH TOTO, YTO OH M3MeHeH (Mo//iesIaH), U B pe3yJIbTaTe 3TOT0
JJIEKTPOHHOE YCTPOKUCTBO HE MOXKET OBITh OJJHO3HAYHO UAeHTUDHUIIMPOBAHO.

2.2.4.12. TloBpexaeHHe TaKMX KOMIIOHEHTOB 3JIEKTPOHHOTO YCTPOUCTBA, KaK
pa3JinyHbIe IPUCTOCOOJIEHUS K HEMY, aKCeccyaphbl U TOMY HOA06HOE.

2.2.4.13. IloBpexeHnd JJIEKTPOHHOTO YCTPOWCTBA, BbIIBJIEHHBIE B pe3yJibTaTe
MpOU3BeJeHUs JUAarHOCTUYECKHUX AelcTBUMA KoMnaHuel, He COOTBETCTBYIOT
yKa3aHHBIM K/IMeHTOM noBpexjeHusM JJIeKTPOHHOI'0 YCTPOKCTBA B 3asiBJI€HUU
(mpuIOXKeHHUSX K 3asBJIEHHI0) NPU obpalieHry B KoMmaHHI0 3a CEpBUCHBIM
o6caykuBaHKeM B pamkax Jlorosopa ACO, 160 yCTaHOBJIEHO, YTO BhISIBJIEHHBIE B
pe3yJ/bTaTe NPOU3BeeHUs] JUAarHOCTUYECKHX JelCTBUIN OBPEXJeHHsI HE MOIJIM ObITh
MOJIy4eHbl JJIEKTPOHHBIM YCTPOMCTBOM B pe3yJ/bTaTe MPUUUH U 06CTOSITENBCTB,
yKa3aHHbIX KiineHTOM B 3asiB/IeHUH (IPUJI0KEHUSIX K 3asiBJIEHUI0) TPU 00paleHUH.

2.2.4.14. IloBpexeHNd WU yTpaTa JJeKTPOHHOr0 YCTPONCTBA, MPUHA/JIeXKallero
JIMLY, He IpebsABUBLIEMY NpU 06paiieHnu B Komnanuiwo KapTy kineHTa u/uiu
Jl0Ka3aTeJIbCTBO ee 3aKOHHOI'0 U J06pPOCOBECTHOI0 NPUOOGpeTeH!s], KaKk OIpe/ie/IeHO
nyHkToM 1.8. HacTosAmux [IpaBu.

2.2.4.15. O6paweHue KineHTa 3a cEpBUCHBIM 06CIyKMBaHHEM N10C/Ie OKOHYAHUS CPOKaA
JeictBus Jorosopa ACO u cpoka aGOHEHTCKOI0 NPUKpeEINJIeHus, 160 mocsie
npekpauienud aerctsud Jorosopa ACO no MHBIM OCHOBaHUSAM, IpelyCMOTPEHHBIM
Hactosuymu [IpaBuiaMu U/uad AelCcTBYIOLUIMM 3aKOHOAATENbCTBOM PO.

2.2.4.16. [loBpexjeHHOE JJIEKTPOHHOE YCTPOUCTBO ObIJIO BOCCTAaHOBJIEHO paHee
KJINEHTOM CaMOCTOSITE/IbHO, JIN0O C IPUBJI€YEHHUEM JIIOObIX TPEThUX JIHII, INO0 TAKUMHU
JIMI]AMH NIpeAIPUHHUMAJINCh MONBITKA BOCCTAHOBUTD UJIM BCKPBITh MOBPEXAEHHOE
JJIeKTPOHHOE YCTPOMCTBO.

2.2.4.17. O6paleHue 32 CEPBUCHBIM 06GCIY>KHBAHHUEM B OTHOLIEHUH JJIEKTPOHHOTO
ycrpoiictBa o Jjorosopy ACO, He BCTYyNUBLIEMY B CUJIY B opsifke nyHkTa 1.11.2.,, 1160
B NIOpAJIKe JpyTUX MOJIOKeHUN HacToamux [IpaBuJ.

2.2.4.18. [IpousBeeHHble AUATHOCTUYECKUE [ €CTBHUS BbISIBUJIN HEJJOCTATOYHOCTh
JleTajsiel /Wi KOMIIOHEHTOB OBPEXK/EHHOr0 JJIEKTPOHHOTO YCTPOUCTBA, TG0
3aMeHy TaKuX JieTajed u/Uiu KOMIIOHEHTOB Ha He OPUTUHAJIbHBIE, JINO0 HUHbIE
MPU3HAKHU TOTO0, YTO YKa3aHHOE YCTPOUCTBO BCKPBIBAJIOCH (GblyIa HApyIIeHa
I[eJIOCTHOCTD) paHee U MPU 3TOM OPUTHHA/IbHbIE JeTAIM U KOMIIOHEHTHI ObLIH U3'BSAThI
WJIM 3aMeHeHbl Ha Jipyrue. [[pu3HaKu TaKoro BCKPBITHUSA U/ WK GaKT OTCYTCTBUS WU
3aMeHBbI JieTajled /Wi KOMIIOHEHTOB Ha HE OpUTHHAJIbHbIE TO/KHBI ObITh
MO/ITBEPKAEHbI JUATHOCTUYECKUM JINCTOM (MHBIM J[OKYMEHTOM/AKTOM ), BbIJJAHHBIM
CreyaJu3upOBaHHBIM CEPBUCHBIM LIEHTPOM, UMEKLUM aBTOPU3ALUI0
MPOU3BOAUTEJIS TAKOr'0 JJIEKTPOHHOTI0 YCTPOMCTBA.

2.2.4.19. IloBpexaeHus KUAKOCTBIO OJIyYeHbl JJIEKTPOHHBIM YCTPOUCTBOM, KOTOpOE
COTJIACHO XapaKTepUCTHUKAM IPOU3BOAUTEISI TAKOT'0 YCTPOUCTBA 06/1a/jaeT Mble U
BJIaro3alUTHBIMH CBOMCTBAaMH U MPOIIJI0 COOTBETCTBYIOIIYIO CEPTUPHUKAIHIO, O YEM
3a/leKJIapUPOBAHO B MHCTPYKIUH 10 UCI0JIb30BAHUIO TAKOT'0 YCTPONUCTBA UJIM UHBIX
JOKYMeHTaXx K HeMy, BblJJaBaeMbIX IPOU3BOAUTENEM B KOMIIJIEKTE NPH NPOAAKE.

2.2.4.20. IloBpexeHnd N0Jay4eHbl JJIEKTPOHHBIM yCTPOWCTBOM, B OTHOIIEHUH
KOTOpOr'o Ha MOMeHT 3akt4yeHnud JloroBopa ACO UCTeK/IM MU IPEKPATUIUCH 110
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JIpyTUM OCHOBAaHUSIM rapaHTHUIHble 06513aTe/IbCTBAa IPOU3BOJUTEJISI TAKOTO
YCTPOMCTRBA.

2.2.4.21. YHUKaNbHbIN UJleHTUOUKALLMOHHBIN HOMeD (cepuiinblil u/vau IMEI HoMmep)
MOBPEX/AEHHOI0 WJIK yTPAayYeHHOTO JJIEKTPOHHOr0 YCTPONUCTBA OTJINYAETCS OT
YHUKaJIbHOTO HJleHTHPUKAIMOHHOT0 HOMepa (cepuiiHoro u/vau IMEI Homepa),
YKa3aHHOTO B KACCOBOM 4eKe, IOATBEPKAAI0IEM IPHUOOpeTeHHEe JIEKTPOHHOTO
YCTPOMCTBA, 160 KoMnaHKel BbISIBJIEHO HE COOTBETCTBUE TAKUX HOMEPOB B X0/ie
MPOBEPKHU NpeACTaBJIEHHBIX K 3as1BJIEHHIO HA OKa3aHHUE CEPBUCHBIX YCJIYT HHBIX
JIOKYMEHTOB, I0ATBEPKAAOLIUX TPUOOpETEHHE JJIEKTPOHHOI'O YCTPOUCTBA.

2.2.4.22. Ecnv pa"nee KoMnaHuel B mopsiKe U Ha OCHOBaHUM HacToAwWMX [IpaBun yxe
ObLI0 0TKA3aHO B OKa3aHWU CEPBHUCHBIX YCJAYT B OTHOLIEHUH TOBPEXJEHHOTO WU
yTpayeHHOr0 JJIeKTPOHHOT0 YCTPOMCTBA.

2.2.5.lpu obpawmenuu Kirnenta k KoMmnaHuu 3a cepBUCHBIM OOC/IY>KHBAaHUEM B
nopsiike paszesa 6 Hactosmux [IpaBus KoMnanus npoBepsieT nojiyueHHbIe OT
KiuenTa fokyMeHTb! M1 UHPOPMAILHIO JIFOGBIM 3aKOHHBIM CIIOCOG0M, PU
Heo06X0JUMOCTH MPOU3BOAUT JUArHOCTHYECKHE JelCTBUSL B OTHOLIEHUH
MOBPEX/AeHHOr0 JJIEKTPOHHOI'0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOTO
MOJIO’KEHUSIMU HACTOSILIEro MyHKTa, IPUHUMAaeT pellieHHe 0 COOTBETCTBUU UJIU He
COOTBETCTBHUHU MOCTyNUBILero o6pauenus Kinvenra ycaosusim Jorosopa ACO,
3aKJ/IIOYEHHOTO Ha OCHOBaHUM HacTosiux [IpaBuJt. PerieHre o BOSHUKHOBEHUH UJIK 06
OTCYTCTBUHU 06513aHHOCTH KOMIIaHUH 10 OKa3aHUIO CEpBUCHBIX yCayT KineHTy B
pamkax JloroBopa ACO o TakoMy o6palieHHI0 MOXKeT 6bITh NPUHATO KoMnaHuen kak
NpU PacCCMOTPEHHUH U IPOBEpPKe NOCTYNUBLIEro 3asiBJAEHUS, TAaK U Ha 3TaIle
NpOBeJeHUs1 OCMOTPA, JUATHOCTUYECKUX JeHCTBUM U/WJIN IKCIEPTU3bI B OTHOLUEHUHU
3JIEKTPOHHOTO YCTPOUCTBA, C KOTOPBIM KJIHMEHT 06palaeTcsi 3a CEpBUCHBIMH YCIyraMu
k Komnanuu. Cpok paccMOTpeHUs], TPOBEPKU U IPHUHATHUS pellieHus 10 M0oJIy4eHHbIM
oT KnmeHTa foKyMeHTaM U MHPOPMALUU COCTABJISIET:

- 10 (zecsaTp) pabouux JHeH 10 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/eHHEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (naTHaAuaTh) pabovyux AHEeH o 06palieHUsIM 38 CEPBUCHBIM 06 CIY>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleiCTBUM TPETBbHUX JIUL.

2.2.5.1. B cnyvae eciu npu o6paueHnu Knvnenra k Komnanuu B nopsifike paszeJia 6
Hactosiuux [IpaBus KiimeHTOM npe/icTaB/ieHbl HE BCe HEOOXOAUMBbIE JJOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bceld Heo6X0uMoU HHOpMaL K, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIINE TPe60BaHUAM NyHKTA 6.1.1.1. HacTOSLIMX TPaBUJI
(odepTthi), Komnanus yBegomiisieT KiiieHTa 0 TaKUX HEJIOCTATKAaX B TEYEHHE

- 10 (zecsaTp) pabouux JHeH 10 06palleHUsIM 32 CEPBUCHBIM 06CIy>KUBaHUEM,
CBSI3aHHBIM C IOBPEX/eHHEM 3JIEKTPOHHOI'0 YCTPOUCTBA;

- 15 (naTHaAuaTh) pabovyux AHeH o 06palieHUsIM 38 CEPBUCHBIM 06CIY>KUBaHUEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

Takoe yBesioMmiieHHe HanpasJsieTcss KinentTy KoMmnaHuel nocpeAcTBOM cO0bIeHHS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOrO TesiedpoHa KineHTa, KOTOphble
ObLIM yKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

2.2.5.2. B cnyyasx, Korjja mpu o6paileHuy 3a CEpBUCHBIM 06Cay>KMBaHueM K Kommanuu
KiueHToM, B KauecTBe Jl0Ka3aTe/bCTBa 3aKOHHOTO U JJ0OPOCOBECTHOT0 IPUOGPETEHUS
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KapTs! k1vMeHTa U/WK JJIEKTPOHHOTO YCTPONUCTBA, IPpeOCTaBIeH HUHON JJOKyMEHT,
HeXeJy NpeycMoTpeHo NyHKToM 1.8. HacTosawmux [IpaBuJi, To eCTh He KacCOBbIH YeK -
CPOKH, IpeAyCMOTpPeHHble NyHKTaMu 2.2.5. u 2.5.5.1. HacTosmux [IpaBu,
aBTOMaTHU4YeCKH NPOAJeBaOTCs Ha 5 (MATh) pabovyux gHeM!.

2.2.6. CepBUCHOE 06CIYyKMBaHUE MOBPEXKAEHHOTO UM YTPAaueHHOr0 JJIEKTPOHHOIO
ycTpoucTBa B paMkax Jlorosopa ACO v HacTosAmux [IpaBuji, a MMEHHO BOCCTAHOBJIEHUE
WJIM 3aMeHa Ha aHaJIOTUYHOE 3JIEKTPOHHOE YCTPOUCTBO, Nporu3BoguTca Komnanuvel B
Cpok J10 25 (ABaaaTy NATH) pabovyux JHENW C MOMEHTA MOCTYIIJIEHUS TOBPEXIEHHOTO
3JIEKTPOHHOTO ycTpoiicTBa B odpuc Komnanuy, 1160 ¢ MOMEHTA Nepefayy ero
KiimeHTOM B cepBUCHBIHN LIEHTP 10 HanpaB/ieHUto KoMmnaHnuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd 0 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MPOTHUBONPABHBIX J€MCTBUU TPEThUX JIUL, B ciy4yae HapyleHUs yKa3aHHOTO CpOKa
KommaHusA HeceT OTBETCTBEHHOCTb B COOTBETCTBUHU C JIeHCTBYIOLUM
3aKOHOAAaTeJbCTBOM Poccuiickont Penepanum.

2.2.6.1. B ciyyasx, Korjia 3J1eKTPOHHOE YCTPOUCTBO, B OTHOILIEHUU KOTOPOTO MEXAY
kJreHTOM U Komnanue# 3akirdeH Jorosop ACO, opUIiMaabHO MOCTYIIHJIO B TPOJAKY
B pO3HHYHbIE MarasuHbl Poccuu MeHee yeM 3a 90 1He 10 AaThI 06palleHus, CPOK
CEpPBUCHOT0 06CIYKUBaHUS [10 TAKOMY 00pallleHHI0 KJIMeHTa COCTaBseT 35
(TpuAuaTh NSTh) PaboUYUX JHEH C MOMEHTA NOCTYILJIEHHUS IOBPEXJEHHOTO
3JIEKTPOHHOTO ycTpoiicTBa B odpuc Komnanuy, 1160 ¢ MOMEHTA Nepefayy ero
KimeHTOM B cepBUCHBIHM LIEHTP 10 HanpaB/ieHUo KoMnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd o 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MPOTHUBONPABHBIX J€UCTBUU TPETHUX JIULI,

2.2.6.2. CTOpOHBI IPULLIHN K COTJIALIEHUIO, YTO AJIf 3JIeKTPOHHBIX YCTPOUCTB,
MpoU3BeJileHHbIX KoMnaHuel Sony Corporation nox Toprosoi Mapkoit SONY, cpok
CEpPBUCHOTO 06C/TYKUBaHUSA B paMKax JjoroBopa ACO ycTaHaB/IMBaETCH OTIeJbHO, U
coctaBsiseT 40 (copok) pabo4yux JHEH C MOMEHTA MOCTYIJIEHUS TOBPEXIEHHOTO
3JIEKTPOHHOTI0 yCcTpoKcTBa B odpuc KoMmmaHuy, in60 ¢ MOMEHTA Mepe/ladyH ero
KiimeHTOM B cepBUCHBIM LIEHTP 10 HanpaB/ieHUto KoMnanuy, 1160 ¢ MOMeHTa
npuHATUA KoMnaHuel peleHyd o 3aMeHe yCTPOUCTBA, YTPa4eHHOTO B pe3yJibTaTe
MPOTHUBONPABHBIX J€ICTBUU TPETHUX JIUL,

2.2.6.3. B ciyyasx, korjia 3J1IeKTPOHHOE YCTPOUCTBO MOJJIEXKUT MEpeMeElEHUI0 B
nops/Ke, npegycMorpeHHoM nyHKToM 1.1.18. HacTodawux I[IpaBu, cpok Takoro
nepemeuieHus (ot Knuenta B agpec Komnanuu u ot Komnanuu B agpec Kinenra)
HCKJIDYAeTCsA U3 CPOKOB OKa3aHUA CEPBUCHBIX YCJIYT, KOTOPbIE MPeLyCMOTPEHDI
nyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2. u nyakroM 8.5. HacToswux [IpaBun (Mck/oyas
amMu60MYHOCTD). [Ipu nepeMelieHHH U3 YKa3aHHbBIX CPOKOB TAKXKe UCK/IIYAIOTCS
JleHb nepefadyu K/iMeHTOM 3/1eKTpOHHOTO YCTPOMCTBA B aZpec KoMIIaHNU U ieHb
noJiydeHUs1 KiineHTOM 3/IeKTpOHHOT0 ycTpokcTBa oT Komnanuu.

2.2.6.4. B cny4asx, Korjja eMCcTBUSA WM 6e3]eCTBYE KJIMeHTa BJIEKYT 3a COO60M
3a/IepXKKy Ipu B3auMoencTBuM Kinventa u Komnanuu B paMkax o6palieHust TaAKOTo
KiuenTa 3a cepBUCHBIM 06caykuBaHueM 1o Jlorosopy ACO, cpok dpakTUiecKon
33/IepP>KKH, BbI3BAaHHOH JIeICTBUSIMH WU 6e31eiCTBHEM KJIMEHTA, UCK/II0YAeTC s U3
CpPOKa CEPBUCHOTO OGCIYKUBAHUS, IPEAYCMOTPEHHOI'0 MYHKTOM 2.2.6. HACTOSILUX
[IpaBu.

2.2.7. B caiy4ae, ec/iu Ipy NOBTOPHOM obpaieHuu KiveHTa 3a cepBUCHBIM
06cyKMBaHUEM B TedeHHe cpoka jAelcTBus JloroBopa ACO y KomnaHuy BO3HUKaeT
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06513aHHOCTb 3aMEHUTD JJIEKTPOHHOE YCTPOHCTBO KyieHTa Ha aHA/IOTUYHOE BBUAY
TOro, 4To yCTpOﬁCTBO yTpa4yeHo, TO TaKad 3aMeHa IPOMU3BOAUTCA TOJIBKO ITPHU YCJIOBHUH
BHeceHUd KiimeHTOM Ha cYeT UM B Kaccy KoMnanuu croumMocTH paHee
NPOU3BEJIEHHOT0 BOCCTAHOBJIEHHS JJIEKTPOHHOTO YCTPOUCTBA, @ UMEHHO OTJIaYeHHBIX
KoMmnanuen cToMMOCTH BBIIIOJIHEHHBIX pa60T M KCII0JIb30OBAHHBIX MAaTE€pPHaAJIOB
(3anacHbIX 4acTei).

2.2.7.1. B cny4ae eciv B COOTBETCTBUH C MOJIOKEHUAMU NyHKTa 2.2.7. y KiineHTa
BO3HHMKaeT 00513aHHOCTb OIMJIATUTb CTOUMOCTb paHee IPOU3BEJEHHOTO
BOCCTAHOBJIEHHUS DJIEKTPOHHOTO yCTPONCTBA, HO NOCJIe noJiydeHust oT Kommnanuu
yBeZloMJIeHUs1 06 3TOM Heo6XoMMasi CyMMa He GyeT onJiadyeHa UM B TeueHue 20
(mBaguaTH) pabo4uX AHEH C JaThbl, KOTAA ObIJIO HANIPABJIEHO COOTBETCTBYIOIIEE
yBeZJOMJIEHUE, COOTBETCTBYOLIee obpalleHre KiveHTa 3a CEpBUCHBIM
06CyKUBaHHUEM aHHYyMpyeTcsl, KoMnaHus He HeceT HUKaKUX 06513aTeJIbCTB MO
TakoMy o6palleHHI0. YBeJoMJeHre 0 HE0OX0JUMOCTH TaKOM OIJIaThl HAaNPaBJIsieTCs
KomnaHuel nocpecTBOM COOGIIEHUS HA aZpec 3JIeKTPOHHOW MOYTHI U/HUJIU HOMED
Mo6uIbHOTO TesedpoHa KiieHTa, KOTOpbIe ObIIM yKa3aHbl UM B 3asiBJI€HUU Ha
OKa3aHUE CEPBHCHBIX YCJAYT B KAYeCTBE OCHOBHBIX CPEJCTB CBSI3U B paMKax
obGpaleHus.

2.2.8.Tlpu obpawenuu Kiventa k KomnaHuu 3a cepBUCHBIM 0OC/IY>KHBAaHUEM B
Mepuo/, Koraa 10 OKOHYaHus cpoka AerctBus JjoroBopa ACO v cpoka aGOHEHTCKOT0
NpUKpeNneHus octaeTcs MeHee 115 KasieHAapHBIX JHEH, U B COOTBETCTBUHU C
YCOBUSIMU U OJIOXKEHUSIMU HacTosuux [IpaBus y KoMnaHuu Bo3HHKaeT 06s13aHHOCTh
3aMeHHUTb TaKoe JJIeKTPOHHOeE ycTpoicTBO KileHTa Ha aHa/IOrHYHOEe BBU/Y TOTO, YTO
YCTPONCTBO yTPaueHO MU He NOJJIeXKUT BOCCTaHOBJIeHHI0, KoMnaHus BIipaBe
3aMEeHMUTH TaKoe JJIeKTPOHHOE yCTPOUCTBO Ha aHAJIOTUYHOE, paHee yxKe
HCIIOJIb30BaBLIeeCs, HaX0sleecs B IOJHOCTBIO NCIPAaBHOM COCTOSIHUHU U He UMemolee
MOBPEX/IeHUH, BIUSIOINX HA ero paboTOCIMOCOOHOCTh M HOPpMaJIbHOE
YyHKIMOHUPOBaHME, U/ B 3HAUUTETbHON CTENEHU YXYIAIOLUIMX €0 BHELTHUHN BUJ.

2.3. IlpepesnbHOE KOJIMYECTBO U CPOKHU JiJis1 o6patteHus KinvenTta k Komnanuu 3a
CEPBUCHBIM 06CIYKUBaHHUEM JJIEKTPOHHOI'O YCTPOMCTBA yCTaHABIMBAKOTCS NYHKTAMU
2.3.1,, 2.3.2. u 2.3.3. HacTosauux [IpaBuJI, a UMEHHO KaK ONKMCAaHO HUXKE:

2.3.1. B pamkax o6bemMa ycayr 1o goroopy ACO, 3ak/IF0ueHHOMY Ha 0ObIYHBIX
YCIOBHUSIX, CTOMMOCTb aOOHEHTCKOI'0 NPUKPEIJIEHUS TI0 KOTOPOMY, VIlJIaueHHast
KineHnTowm, coctaBuia 13 (TpuHaaaTh) npoueHToB (HO He MeHee 2500 py6Jieit) oT
CTOMMOCTHU JJIEKTPOHHOT'0 yCTPOUCTBA, K/IMeHT BIipaBe B TeYeHUE CPOKaA el CTBUS
JlOrOBOpa 06paTUThCS 32 CEPBUCHBIM 00CIYKMBAaHUEM OJIUH Pa3 B CBSI3U CO
CJIy4alHBIM OBpEXJeHMeM YCTPOMCTBA, U OJUH pa3 B CBA3U C yTPaTOU yCTPOUCTBA B
pe3y/bTaTe NPOTUBOINPABHbBIX JJeMCTBUN TPETbUX JIUL, IPH 3TOM JOTOBOp IpeKpaliaeT
CBOe IEUCTBUE B C1y4yae 3aMeHbl KoMnaHuel NoBpeXXjeHHOTO UK YTPAauyeHHOT 0
YCTPOUCTBA, U IPOJ0JIKAET CBOE IeHCTBUE B C/Iydae, KOT/a MOBPEXAEeHHOe YCTPONUCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
CJIly4alHBIM IOBpEXJeHeM YCTPOMCTBA.

2.3.2. B pamkax o6bema ycayr o gorosopy ACO c pacuiupenuem «Ilpemuym»,
CTOMMOCTb aOOHEHTCKOI0 MPUKpPENJIEHUS 10 KOTOPOMY, yilJlaueHHast KnueHTowM,
coctaBuia 20 (aBaaaTh) mponeHToB (HO He MeHee 2500 py6Jieli) OT CTOUMOCTHU
JJIEKTPOHHOI0 yCTPOUCTBa, KiiMeHT BipaBe B Te4eHHe CPOKa AeHMCTBUA LOr0BOpa
06paTUTHCS 32 CEPBUCHBIM 06CAyKUBaHUEM OJJMH pa3 B CBSI3U CO CJy4YalHbIM
MOBpeX/leHHeM YCTPOMCTBA, MJIK OJUH pa3 B CBA3U C yTPaTON yCTPOUCTBA B
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pe3yJibTaTe NPOTUBOIPABHBIX JeCTBUM TPETHUX JIUL, IPU 3TOM JOTOBOD MpeKpaliaeT
CBOe JlelicTBUe NIpU 3aMeHe KoMnaHvel NoBpeXeHHOr0 UK YTPpaueHHOr0 YCTPONCTBA
(uckrovast aMPpUOOIUIHOCTD).

2.3.3. B pamkax o6bema ycayr no goroBopy ACO c pacuipenneM «HerncnpaBHoCcTH
MocJie rapaHTUK», CTOUMOCTb aOOHEHTCKOT'0 MPUKPEIJIEHUS] 0 KOTOPOMY, yIlJIaueHHas
KnuenTowm, coctaBuia 15 (naTHaguaTe) uan 18 (BoceMHaAaTh) IPOLLEHTOB (HO He
MeHee 2500 py6J1eii) OT CTOMMOCTH JJIEKTPOHHOTO YCTPOKCTBA (B COOTBETCTBHH C
MOJIOXKeHUSAMU NyHKTA 5.2. HacTosmux [IpaBui), KinueHT BlipaBe B TeueHHe CPOKa,
HauMHAWILErocsi C MOMeHTa 3ak/toyeHus (omatel) gorosopa ACO ¥ Ha IPOTSKEHUU
nocjeaywimux 364 nHel, a UMeHHO 0 23 4acoB 59 MUHYT NnocjeHero JHS YKa3aHHOTO
CpPOKa, 06PaTUTLCS 32 CEPBHUCHBIM 00C/Iy:KMBAaHUEM OJIUH pa3 B CBSI3U CO CJAy4YaHHbIM
MOBpEeX/eHHeM YCTPONCTBA, U OJUH pas B CBSI3U C yTPATOU yCTPOMCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX JeMCTBUH TPEThUX JIUL, IPU 3TOM J0Tr0BOP NPEKpPALIAET CBOE
JleliCTBUE B C/Iy4yae 3aMeHbl KoMIlaHWel MOBPeXJeHHOTO WU yTPa4eHHOT 0
YCTPOMCTRBA, U IPOJI0JKAET CBOE AEUCTBUE B CJy4yae, KOTJa OBPEXKJeHHOe YCTPOUCTBO
OBLJI0 BOCCTAaHOBJIEHO (2 He 3aMeHeH0) KoMnaHuel mo o6palieHHI0 B CBSI3HU CO
Cay4alHbIM MOBpEX/JeHueM ycTpoicTBa. B pamkax pacmnpenus «HeucnpaBHocTu
nocse rapaHTum» KiMeHT BripaBe 06paTUThCS K KoMnaHuH 3a cepBHUCHBIM
06CyKMBaHHWEM OJJMH pa3 B CBSI3U C HEUCIPABHOCTSIMHU I1OCJIe TapaHTHHU (Kak
onpefesieHo nyHkToM 1.1.20. HacTosiux [IpaBui1) B TeueHue cieAy0LEro CpoKa:

- HauuHas ¢ 13 (TpuHaAIaTOro0) MecAIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThbl 3akatouenus gorosopa ACO c pacuuupenuem «HII», Bcero B Teuenue 24
(ZBaAuATH YeThIpeX) MecsLeB — AJis1 JJIeKTPOHHBIX YCTPOUCTB TUIA CMapTQOH,
MJIAHILETHbIN KOMIIbIOTED, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAIaToro) Mecsia U 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faThl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLEeB — AJs1 JJeKTPOHHBIX YCTPOUCTB THIA CTALMOHAPHBIN UJIN
NepeHOCHOUN KOMIbIoTepP (HOyTOYK).

3. CPOK JIEVCTBH IOTOBOPA. BCTYIIJIEHUE JJOTOBOPA B CUJIY. IOPAJIOK
[TIPEKPAIIEHUA JOTOBOPA

3.1. loroBop ACO mexny Knunentom n KoMmnaHnuei 3ak/io4yaeTcd nyTeM
aKLeNnTUPOBaHUSA HacTosLeld nybandyHo odepThl KoMnaHuu nocpeCTBOM OIJIAThI
KnuenTtom croumoctu KapTtel kiveHTa (oniaTel croumMoctH Jlorosopa ACO).

3.2. loroBop ACO cuuTaeTcs 3aK/JII0YEHHBIM B MOMEHT 3aKOHHOTO U J06POCOBECTHOTO
npuo6bpetenuss Kinventom KapTel (omsiatel croumoctu JoroBopa ACO), v BCTynaeT B
CUJIy He3aMe/IJINTebHO Mocjie npuobpeteHust KapTel kiaueHTa (0n/1aThl JOroBopa
ACO) u npomo/mKkaeTcs B Te4eHHUe MocaeaAyommux 364 nHel, a uMeHHO A0 23 yacoB 59
MUHYT NOC/E/JHETO JAHsI YKa3aHHOT 0 CPOKA, BHE 3aBUCHMOCTH OT NPa3JHUYHBIX U
BBIXOJHBIX JHEMH, MO0 10 MOMEHTA ero NpeKpauieHus Mo JpyruM OCHOBAHUSM,
NpefycMOTPEeHHBbIM HacTosuMu [IpaBuiaMu U/Ud AEACTBYIOIIUM
3aKoHOZAAaTeAbCTBOM P®. /laToil 3aKk/II0ueHHs JOroBOPa SIBJSIETCS JjlaTa IPUOOpeTeHUs
KapThl, yka3aHHad B KaCCOBOM YeKe, KaK onpeziesieHo MyHKTOM 1.8. HacToAamux
[IpaBus. OfHOBpEMEHHO C BCTyIJIeHMeM B cuiy JloroBopa ACO HauMHaeTcs CpOK
a60HEHTCKOTr0 MPUKPEIJIeHHUs [IJIs1 DJIEKTPOHHOT0 YyCTPONCTBA, TAKOU CPOK
ab0HEHTCKOT0 MPUKPEIJIEHUs UCTeKaeT BMeCTe C OKOHYaHUEeM CPOKa JeWCTBUSA
Jorosopa ACO.

3.2.1. Cpoxk peiictBuda gorosopoB ACO c paciunpenueM «HeucnpaBHocTH mocie
rapaHTUU» B paMKax 06’beMa ycayT, IpeAyCMOTPeHHOro nyHKkTamMu 2.2.1. u 2.2.2.
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HacTosAuux [[paBuJ HaUMHAETCA He3aMeIMTENbHO Iocje MprobpeTeHus KapTol
k/aueHTa (omaatel fJoroopa ACO) u npoJoJKkaeTcs B TeueHUe NocaeaAyux 364
JIHEeH, a UMeHHO 10 23 4acoB 59 MUHYT MOCJeHETO JHS YKAa3aHHOTO CPOKa, BHE
3aBHCUMOCTH OT NMPa3JHUYHbBIX U BBIXOAHBIX JIHEW. B paMKax 06'beMa yCyT,
npeAycMOTpeHHOro nyHkToM 9.3.1. HacToAwux npasui, gorosop ACO ¢ paciinpeHvemM
«HencnpaBHOCTH noc/ie TapaHTHUH» IEHCTBYET B TeUEHUE CJIEAYIOIIEro CpoKa:

- HauuHas ¢ 13 (TpuHaAIaTOr0) MecsIa 1 10 OKOHYaHus 36 (TpUAIATH IIECTOTO)
Mecsila ¢ AaThbl 3akatodenus gorosopa ACO c pacuuupenuem «HII», Bcero B TeueHue 24
(mBagLaTH YeTbIpeX) MecslieB — AJisi DJIeKTPOHHBIX YCTPONCTB THIA CMapTQOH,
MJIaHIIETHBIA KOMIBIOTEP, CMapT-4achl;

- HauuHasd ¢ 13 (TpuHaAaToro) Mecsia U 10 okoH4aHus 48 (COpoK BOCbMOT0) MecsIia
¢ faTbl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIeCTH) MECALEB — I JJIEKTPOHHBIX YCTPOUCTB THIIA CTALMOHAPHBIN WU
NepeHOCHON KOMIbIoTepP (HOyTOYK).

3.3. O6s13aHHOCTh KOMNaHuy 1o oTHOLIEHUIO K KJIMeHTY 0 0Ka3aHUIo YCIyT B paMKax
06bemMa ycayr 1o JloroBopy ACO Bo3HHKaeT B MOMeHT o6paieHus KiveHTa 3a TakKuMH
ycayrami (1moJiauy 3asiBJieHHs] Ha OKa3aHWe CEPBUCHBIX YCIYT) B TeUeHHe CPOKa
nJenctBud JloroBopa ACO, 32 HCK/IIOYEHMEM CJy4aeB, IpelyCMOTPEHHBIX NYHKTOM 2.2.4.
HacTosuux [IpaBuJ ¥ BceMU ero noJnyHKTaMH, U IPH YCA0OBUH, YTO B OTHOLIEHUH
noJy4yeHHbIX oT KiieHTa nHpopManuu U ,oKyMeHTOB KoMIIaHMY IPUHSATO peLIeHUEe O
COOTBETCTBHHU MOCTYNUBILEro obpaiieHus ycaoBusmM Jlorosopa ACO, 3aK/IF0UeHHOI0 Ha
OCHOBaHHUHU HacTosUMX [IpaBui.

3.4. BHe 3aBMCHMOCTH OT MOMEHTA U criocoba nepegayu Knuenrom undpopmanuu o
cebe KoMnaHuy, akenTUPyst HACTOsYy 0 opepTy U 3aK/It04yasi TaKUM 06pa3oM
Jorosop ACO, KinineHT faeT cBoe coryiacue 000 «3mxacTepc mpo» Ha 06pabOTKY ero
NepCcoHa/NbHbBIX JAHHBIX, B TOM uuciae: Pamunus, Ums, OTdyecTBo, JaTa poxAeHus,
HOMep U cepusi acnopTa, HoMep TejiepoHa U APYTHX, B [eJsIX UCIOJIHEHUS
3akJ/toyeHHoro JloroBopa ACO, BK/It04ast JitoOble eCTBUS, IpeAyCMOTPEHHbIE
®epepanbHbiM 3akoHOM N2152-@3 ot 27.07.2006 «O nepcoHaIbHBIX JaHHBIX».
Hacrosiee corsiacue faHo, B TOM YUCJ/Ie, 151 UX XpaHEHUS U Mcnoab30BaHusa 000
«9pKacTepc Npo» B LeJIIX U B CPOKH, IPEAYCMOTPEHHBIE 1eHCTBYIOINM
3akoHoZaTeaAbcTBOM P® u HacTosumu [IpaBuiamMy, B TOM YKCIie, TIOMUMO [IPOYETO,
JLJIs Llesied MOZleJIMPOBaHUs, CerMeHTallMK M aHa/IU3a, UCII0/Ib30BaHUS IPU
NpPOBeJleHUH MAapKETUHTOBBIX UCCIeJOBaHUHN U POJBUKEHUH (IPOJaXKe) JPYTUX
npoAyKToB u ycayr 000 «3mkacTepc npo». KnueHT faeT corsiacue Ha o6pa6otky 000
«JpKacTepc Npo» CBOMX NMEPCOHANbHBIX IaHHbIX B TEYEeHUE CPOKa AeicTBus JloroBopa
ACO, a Takxe B TeueHue 10 jieT nocse npekpaileHus ero aeictsus. OT3bIB HACTOAILETO
corJiacusl B npeflycMoTpeHHbIX PefiepaibHbIM 3akoHOM Ne152-33 ot 27.07.2006 «O
MepCOHa/NbHBIX JAHHBIX» OCYIEeCTBJIsIETCS HA OCHOBAHUHU IMCbMEHHOTO 3as1BJIEHUS
Knunenra.

3.5. JloroBop ACO, 3ak/toueHHbIN Mexxay Komnanuei u KinueHToMm Ha yclI0BHSIX U B
nopsiike HactosLuMx [IpaBuJ, MpeKpalaeT CBOe JeHCTBUE B CIEAYIOIUX CAyYasix:

3.5.1. 1o okoH4aHu1I0O cpoka AencTBuUs JloroBopa ACO (cpoka aGOHEHTCKOI0
NPUKpPEINJIEHNS), BHE 3aBUCUMOCTH OT TOr0, 06paiasics uin HeT KineHT k KoMmnanuu B
TeuyeHHe 3TOr0 CPOKa 32 CEPBUCHBIM 00CIY>KUBAaHUEM.

3.5.2. B caiyvasx, korga Komnanus ucnoJiHuIa cBou o6si3aTesibeTa 1o Jjorosopy ACO B

BU/I€ BOCCTAHOBJIEHUS MOBPEXKAEHHOI0 JJIEKTPOHHOI'0 YCTPOKMCTBA B TeYEHHE CPOKaA
aGOHEHTCKOT0 MPUKPEIJIEHHUS, ¥ ITPH 9TOM NocJieAyrolero obpauenus Kivenra 3a
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CEepPBUCHBIM 0OC/TYKUBAaHUEM B CBSI3M C YTPATOH YCTPONCTBA B pe3yJibTaTe Irpabexa,
Pa360MHBIX IeHCTBUH UJIM KPaXKH 0 KOHIIA cpoKa AekcTBus JoroBopa ACO He
MOCJIeI0BAJIO.

3.5.3. [Ipu ucnosinennu KommaHnuen cBoux 06s3aTesibcTB 1o JjoroBopy ACO B Buze
3aMeHbl DJIEKTPOHHOTrO yCTPONCTBA HA aHAJIOTUYHOE Ha YCJIOBUSIX U B MOPSAAKE
Hactosiuux [IpaBuJi, BHe 3aBUCUMOCTHU OT TOTO, IPOM3BeJeHa TaKasl 3aMeHa
KomnaHuel npy nepBoM WM nocaefymwoileM obpauieHnu Knuenra B Komnanuio 3a
okasaHueM ycayr no Jlorosopy ACO.

3.5.4. locpoyHo no uHuiMatuBe KimneHTa, B leHb nosiydeHuss Komnanuei
MUCbMEHHOTO 3aaBJieHMd KilMeHTa 0 TakOM JOCPOYHOM pacTOpKeHUHU. 3asBJIeHUE
KineHTa o jocpouHoM pactop:keHuu Jorosopa ACO monkHo comepxatb U0
Knunenrta, Homep KapTsl, faTy nojnucaHus,, HOMep c4eTa U peKBU3UThI, Ha KOTOpPbIEe
KoMmnaHus Npor3BOAUT BO3BpAT yIJladyeHHbIX KIMeHTOM fieHexXHbIX cpeAcTB. [Ipu
3TOM ymiadyeHHas: KJiMeHTOM cTOMMOCTb aBOHEHTCKOT0 MPUKpeIJieHHsI BO3BpallaeTcs
KiireHTy 3a BBIYETOM 4acTH, IPONOPLIMOHAJBHO NPoIIeJIIeMy BpEMEHH B MeCALax
(1/12 3a kaxkAbli MecAIL), TAe HEeIOJTHbIM MeCsI] CYUTAETCS 3a MOJHbIN. B ciy4ae, eciu
Jl0 Takoro pacrop:keHus: KomnaHuen yxe 6b111 0Ka3aHbl KiIMEeHTY yc1yru no
BOCCTAaHOBJIEHUIO JJIEKTPOHHOTIO YCTPOMCTBa B paMKax JloroBopa ACO, ynyiadyeHHad
crouMocTb Kaptel KnuenTy He Bo3BpamaeTcs. [leHexkHble CpeCTBa, NoAJIexalnue
BO3BpATy NP TAKOM PaCTOP>KEHUHU, MOTYT ObITh BO3BpallleHbl KineHTy Kak
HenocpefcTBeHHO KoMnanuel, Tak v [lapTHepOM KOMIIaHUH.

3.5.5. locpouHo no nuHMuuatuBe KoMmnanuuy, nyteM Hanpas/aeHus: KiveHTy
MHUCbMEHHOTO YBeJOMJIEHHS 10 TOYTOBOMY aZipecy, 1160 MyTeM HalpaBJeHUs
3JIEKTPOHHOTI'0 YBEZJOMJIEHHSA O PACTOPKEHUHU Ha ajpecC 3JIEKTPOHHOM NOYTHI KJIMEHTa,
6o Ha HoMep Mob6ubHOro Tesiepona KinuneHTa, ykazaHHblit KiineHToM npu
npuobpeteHuu Kaptol (onsnate Jorosopa ACO) B nopsi/ike, yCTaHOBJIEHHOM
HacToAamuMHU [IpaBuiamu. JloroBop cuuTaeTcs paCTOPrHyTHIM Uyepe3 24 yaca nocJue
HanpasJsieHUs KoMmnaHuel Takoro yBegomienus KinvenTty. [Ipy HEBO3MOKHOCTH
JIOCTaBKH YBeJOMJIEHUS M0 JIIObIM IPUYNHAM, He 3aBUcsAILUM oT Komnanuy, KiveHT
CUUTAETCs yBeOMJIEHHBIM HaJlexaluM ob6pasoM o pactopxenuu Jlorosopa. [Ipu
3TOM ymiadyeHHasi KJMeHTOM cTOMMOCTb abOHEHTCKOT0 MPUKpeIJieHHsI BO3BpallaeTcs
KiireHTy 3a BBIYETOM 4acTH, IPONOPLMOHAJBHO NPOIIeJIIeMy BpEMEeH! B MeCALax
(1/12 3a kaxkAbIH MecsL), I/ie HeMOJIHbIN MecsL, CUMTaeTCs 3a oJMHbINA. B ciy4vae, eciiu
Jl0 Takoro pacrop:keHus: KomnaHuen yxe 66111 0Kka3aHbl KiIMEeHTY yclyru no
BOCCTAaHOBJIEHUIO JJIEKTPOHHOTI'0 YCTPOMCTBa B paMKax JloroBopa ACO, ynyiadyeHHad
ctrouMmocTb KapTel KiveHTy He Bo3BpalaeTcs.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. KnveHT UMeeT npaBo:

4.1.1. llonb30oBaTbcA yeayraMyu KoMmnanuu v Tpe6oBaTh UX UCIIOJHEHUS, B
COOTBETCTBHUH C NOPSIZKOM U 06'b€MOM, IPEeAYCMOTPEHHBIMU Pa3/ieioM 2 HACTOSIIUX
[IpaBu.

4.1.2. Coobuiate KoMnanuu 060 Bcex HeOCTaTKaX BBINIOJIHEHHUS YCIYT, 06CAYKUBaHUSI.

4.1.3. B 1r060e BpeMsi pacToprHyTh JloroBop ¢ KomnaHvel Ha OCHOBaHHUH U B MOPsiJIKe,
NpelyCMOTPEHHOM HacTosAMMU [IpaBUiaMU U AEUCTBYIOIMM 3aKOHOAATEJIbCTBOM.
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4.1.4. ITosry4aTh MOJIHYIO M IOCTOBEPHYI0 HHOOPMAIHMIO 06 HCIIOJHEHUH YCIYT M CPOKaX
TaKoro UcnosHeHUsa KoMnaHnel B OTHOLIEHUH JJIEKTPOHHOI'0 yCTPOUCTBA, C KOTOPBIM
KnuenT obpaTuiicsa k KoMnaHuu 3a cepBUCHBIM 06CIy>KUBaHUEM B TEYEHUE CPOKA
Jorosopa ACO.

4.1.5. Tpe6oBaTb oT KoMmaHuU CTPOroro co6J/10jeHus MOpsiKa U CPOKOB OKa3aHUSA
ycayr B pamkax JloroBopa ACO, kak npeaycMoTpeHo HacTossuumu [IpaBusiamu.

4.1.6. Ilpy nosiy4eHUH BOCCTAHOBJIEHHOTO UJIA 3aMEHEHHOT0 JJIEKTPOHHOI0
ycTpoicTBa oT KoMnaHHUU NPOBEPHUTH €r0, U, B C/Iy4yae BO3BHUKHOBEHHUSI 060CHOBAaHHbIX
npeTeH3ul K ero QyHKIMOHUPOBAHUIO, 3asiBUTh TaKHe IPeTEeH3UH B MMCbMEHHOM BU/e
(momyckaeTcs HanpaBJieHHE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
He no3Hee 24 yacoB C MOMEHTA MOJIyYeHHsI TAKOro JJIEKTPOHHOT0 yCTPoicTBa. B
cJay4ae, eC/Id B TeueHHe YKa3aHHOI0 CPOKa Takue npeTeH3uu KiimeHToM He 3asiBJIeHbI —
JJIeKTPOHHOE YCTPOUCTBO cCYMTaEeTCs epejaHHbIM KoMnaHuel U IpUHATHIM
KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamkax obpamenus Kiavenra o Jlorosopy ACO
BBINIOJIHEHHBIMU HaAJIexKallUM 06pa3oM.

4.1.7. llpu ytpaTte KapTb! kineHTa 06paTuThcs B KomnaHuto 3a Belgaden Ay6IMKaTa,
NpeLbsBUB [0Ka3aTeJAbCTBO 3aKOHHOT0 U ,06p0OCcOBecTHOr0 NpruobpeTeHus KapThi,
Kak onpeziesieHo NyHKTOM 1.8. HacTOAIMUX IpaBUJIL.

4.2. KniueHT 0043aH:

4.2.1. O3HAaKOMHUTBCS C YCJIOBUSAMH HacTosAImMX [IpaBus (odepThl), COOIIOAATD TaKHE
YCJIOBHSI BO BpeMsi AeHCTBHUSI aDOHEHTCKOI0 MPUKPENJIEHUS U BO BpeMst
B3auMo/ieicTBusl ¢ KoMnaHuel B paMKax o6palleHus 3a IoIy4YeHUEM CEPBUCHBIX

YCJIYT.

4.2.2. bepexXHO0 M0/1b30BaThCA JJIEKTPOHHBIM YCTPOWCTBOM, B OTHOILIEHUH KOTOPOTO
3akurodeH JloroBop ACO, co6ut10/1aTh BCe peKOMeHJal[UH U UHCTPYKIUHU 10
HCIIOJIb30BAaHUIO IPOU3BOAUTEJIS TAKOTO yCTPOMUCTBA, HE IONMYCKATh XaJaTHOCTH U
HeOPEKHOCTH B OTHOILIEHHWH TAaKOTO yCTPONCTBA, UCI0JIb30BaTh €r0 TOJIBKO 110
npsiIMOMY HazHayeHU 0. CTOPOHBI PUILJIU K COTJIALIEHUIO, YTO eC/IM IPU 06paLieHUur
KimenTa 3a cepBUCHBIM 06CTyKMBAaHUEM 110 GAKTY MOBPEXEHUS U yTPaThI
JyeKTpOHHOrO ycTpoiicTBa, KoMnaHnuel 6yaeT J0CTOBEPHO YCTAHOBJIEHO, YTO
MPUYMHOU MOBPEXAEHUS WX YTPAThl JJIEKTPOHHOTO YCTPOKUCTBA AIBUJIOCH He
HCIIoJIHeHHMe (He HajJlexallee UcrnoyiHeHHe) KiineHToM TakKx CBOUX 006513aHHOCTEH,
KommaHus BripaBe 0TKa3aTh B BOCCTAHOBJIEHUY UJIU 3aMeHe TaKOTO YCTPONCTBA.

4.2.3. CBoeBpeMeHHO U 6e3 3a/lep>KeK N0JyYUTh BOCCTAHOBJIEHHOE UJIM 3aMEHEHHOE
JJIeKTpOHHOe ycTpocTBO oT KoMmanuu uiu ee [lapTHepoB py B3aUMOJEeUCTBUM B
paMKax cBoero o6pauieHus1 K KommnaHuu 3a cepBUCHBIM 00CTYKUBAaHUEM.

4.2.3.1. B ciyyae, korja B paMKax UCIOJHEHUS] CBOUX 0651I3aHHOCTEN M0 06 palleHUIo
KiineHTa 3a cepBUCHBIM 06C/ay:KMBaHHeM KoMnaHus npor3Besia Bce HE06X0UMble
JlefcTBUA 1 ob6ecniedeHUs noaydeHus KiveHToM ycayr B paMmKax gorosopa ACO, a
KisineHT, B CBO1O ouepe/b, He MPOU3BOAUT HUKAKUX [ eiCTBUU, HallpaBJeHHbIX Ha
MoJIydeHHe TaKUX YCJAYT, U TaKas 3aJlepKKa [poio/nKaeTcs 6osee 60 KaseHAapHBIX
JIHel 6e3 yBaXKHUTeJIbHbIX IPUYKH, COOTBETCTBYIOIee obpaljeHue Knuenra 3a
CEepBHUCHBIM O6CJ'Iy>KI/IBaHI/IeM dBTOMATHU4Y€CKH aHHYJIUPYETCA, KomMmmnanus He HeceT
HUKAaKHUX 00513aTe/IbCTB 110 TaKOMY o6parieHuto. [Ipy aToM, ec/iu Takast 3aiepKKa
npojoJnkaeTcs 6osee 60 KajleHAAPHBIX JHeH 6e3 YBaXKUTEJNbHBIX IPUYHMH, U B TEUEHHE
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ykaszaHHoro cpoka JloroBop ACO npekpaTuJi CBOe eCTBUE 10 0CHOBAHUSIM,
npefycMOTpPeHHbIM NyHKTOM 3.5.1. HacToswux [IpaBui, KnueHT yTpaunBaeT nIpaBo Ha
MoJIy4YeHHe CEPBUCHBIX ycayT oT KoMnaHuY B paMKax Takoro o6paiieHusi, Komnanus
60Jiee He HeCceT HUKaKUX 00513aTe/NbCTB 10 COOTBETCTBYIOLEMY o6palieHuIo. [Ipu
06CTOATENIbCTBAX, NPEAYCMOTPEHHBIX HACTOSIILUM NyHKTOM, YBelOMJIeHHE 00
aHHYJINPOBAaHUU COOTBETCTBYIOILEr0 0OpalieHUs 32 CEpBUCHBIM 00CIYKHUBAaHUEM
HanpasJseTcss Komnanueit KiineHTy nocpeicTBOM COOGILeHHsI HA aipec 3JIEKTPOHHOH
MOYThI U/WJIH HOMep MOGHJIbHOTO TesiedpoHa KitmeHTa, KOTOpble ObLJIM YKa3aHbl UM B
3adBJIEHUU Ha OKa3aHHUe CEPBUCHBIX YCJIYT B KaueCTBe OCHOBHBIX CPEJICTB CBAA3U B
paMKax o6palieHus.

4.2.3.2. [lpu nosiy4eHUH BOCCTAHOBJIEHHOTO UJIM 3aMEeHEHHOT0 3JIEKTPOHHOTO
ycTpoicTBa oT KoMnaHUU POBEPHUTH €r0, U, B C/Iy4yae BO3BHUKHOBEHHSI 060CHOBAaHHbIX
npeTeH3ul K ero QyHKIMOHUPOBAHUIO, 3asiBUTh TaKHe IPeTEeH3UH B MMCbMEHHOM BU/e
(momyckaeTcs HanpaBJiIeHUE 3JIEKTPOHHON CKAHUPOBAHHOM KOMUU TAKOTO 3as1BJIEHUS )
He no3AHee 24 4acoB C MOMEHTA MOJIyYeHHsI TAKOro JJIEKTPOHHOT0 yCTPoicTBa. B
c/ay4ae, eCJid B TeueHHe YKa3aHHOI0 CPOKa TaKue npeTeH3uu KiimeHToM He 3asiBJIeHbI —
JJIeKTPOHHOE YCTPOUCTBO CYMTaEeTCs NepejaHHbIM KoMnaHuel U IpUuHATHIM
KineHnTowm, 06s13aHHOCTH KoMniaHuu B pamkax o6pameHus Kivenra o Jlorosopy ACO
BBINIOJIHEHHBIMU Ha/AJIeKallUM 06pa3oM.

4.2.3.3. [Ipu B3aumogeiictBuu ¢ Komnanueii (e€ coTpysHUKaMHU, IpeJCTaBUTENSIMU) B
paMkax foroBopa ACO ob6ecrieduTh BEXKIMBOE U YBAXKUTEJNbHOE 06patieHue. [Ipu
HEHCII0JIHEHUU TaKoH o6s13aHHOCTU KiinenToM KoMnaHwus BiipaBe I0CPOYHO
pactopruyTh goroBop ACO, HanpaBuB KiineHTY cOOTBeTCTBYMOIIEe yBeoMieHre. PaKT
HeHcIoJiHeHUs (HapyuleHus ) KiineHTOM 06513aHHOCTH, IPeAyCMOTPEHHON HACTOSAIUM
MYHKTOM, JI0JKEH ObIThb JOCTOBEpPHO 3adUKCUPOBaH (Ipou3BeJeHa ayAruo UK BUEO
dukcanus, npeacTaB/ieHa 3JIeKTPOHHas WK GU3UUecKas Iepenucka).

4.2.4. Taxxke KnueHT HeceT WHBIE 00513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSALUMHU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit Oeiepanuu.

4.3. KoMnaHus UMeeT Nnpago:

4.3.1. Oka3bIBaThb ycayry, npegycMoTpeHHble 06bemMoM ycayr o Jorosopy ACO, kak
CBOMMM CUJIaMH, TaK U CUJIaMHU U 3a cuyeT [lapTHepoB (npegcraBuTesieii) Komnanumu.

4.3.2. Jlro6bIMHU 3aKOHHBIMU CIIOCOGAMU MTPOBEPSTH MpecTaBaeHHY0 KineHTOM
“HbOpPMaLUIO U JOKYMeHTHI (fpu npuobpeteHuun KapTel, npu O6palieHuu 3a
CEpPBUCHBIM 06CIYKMBaHHEM ), a TAKKe BblNoIHeHUe KineHToM ycinoBuil JloroBopa
ACO u HacToamux [IpaBuJ.

4.3.3. [[por3BOAUTH OCMOTP U IMaTHOCTUYECKHE AEUCTBUS B OTHOLIEHUH
JJIEKTPOHHOI'0 YCTPOMCTRBA, C KOTOPHIM K/IMEeHT 06paTHJICs 32 CEPBUCHBIM
00CTY>KUBaHUEM, KAK CBOMMU CHJIaMH, TAK U CUJIAMH U 3a cueT [lapTHepoB
(npencraBuTesieit) Komnanuu.

4.3.4. OTkasatb K/iMeHTy B BOCCTAaHOBJIEHUU UJIK 3aM€EHE JJIEKTPOHHOT'0 yCTPOKUCTBA B
nopsiiKe MyHKTOB 2.2.4 (BKJIIOYasi Bce NOANYHKTHI) U 4.2.2. HacTosAwux [IpaBuI.

4.3.5. Ha gocpouHoe npekpaieHue Jloropopa ACO B nmopsifike, yCTAaHOBJIEHHOM
HaCTOSAIIMMH paBuiaMu (0odepToi) U 3aKOHOAATELCTBOM Poccuiickon Pegepanum.
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4.3.6. B cnyvae, Korjia KJIMeHTOM HapyllaeTcs 06513aHHOCTh B paMkax Jlorosopa ACO,
NpeAyCcMOTpeHHas NyHKTOM 4.2.4. Hactoaumux [IpaBui, KoMmnanusa no npomectsuu 180
JHeW co HSA FOTOBHOCTH JJIEKTPOHHOI'O YCTPOMCTBA K BblJjade KJIWEHTY BIpaBe Mo
CBOEMY YCMOTPEHHUIO PaCOpASUTLCA TAKUM JJIEKTPOHHBIM YCTpPOoHCcTBOM. [Ipu aTOM
Jorosop ACO, 3ak/104eHHbIN Mexay KoMnaHuel U TaKMM KJIMEHTOM, 60Jiee He
JleHCTBYeT.

4.3.7. B cny4ae ob6pawenus Kinenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
paMmkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT'0 YCTPONCTBA B pe3yJ/ibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIUL, KaK NpefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. Hactosawux [IpaBuu (my6sinuHo 0depThl), KoMnaHus BnpaBe 3apoCcHTh
JIONIOJIHUTEJIbHOE TIOATBEPKAEHUE NTPeJOCTaBJEHHbIX JJOKYMEHTOB B BU/le 3aBEPEHUS
KOIIMHY OCTAHOBJIEHUS O BO30YK/I€HUU YTrOJIOBHOTO JieJia BbILIECTOSIIUM (IPSMBIM U
HeNoCpeACTBEHHbIM) PYKOBOAUTEJIEM JOKHOCTHOTO JIULA, BbIHECIIETO YKa3aHHOe
MOCTaHOBJIEHHE.

4.3.8. B cnyvae ob6pauenus Kinnenta k Komnanuu 3a cepBUCHBIM 06CTy>KUBaHHEM B
paMmkax gorosopa ACO npu yTpaTe 3JIeKTPOHHOT0O yCTPOMCTBA B pe3yJibTaTe
NPOTUBOIPABHBIX JeMCTBUN TPEThUX JIUL, KaK pefycMoTpeHo nyHkTamMu 1.1.15. u
2.2.2. Hactoswux [IpaBun (ny6sinyHoi odepThl), KoMnaHus BnpaBe 3alpocUThb
JIONOJIHUTEJIbHbIe TUCbMEeHHbIe NosiCHeHUs KiineHTa KacaTe/IbHO COOBITUH,
NOBJIEKILIHX 3a COO0M TaKyl0 yTPaTy 3JIeKTPOHHOI'O YCTPONCTBA.

4.3.9. [Ipu nepepaye KiieHTOM NOBpPEXKJEHHOT0 YCTPOUCTBA B CEPBUCHBIN LIEHTP MO
HanpasJsieHH1o Komnanny, KoMmnanus BopaBe caMOCTOATENBHO [TIePEMECTUTD TaKoe
MOBPEX/IeHHOE 3JIEKTPOHHOE YCTPONUCTBO U3 CEPBUCHOTO LIEHTPA, KyAa OHO ObLIO
nepefaHo KnueHToM, B Apyroi aBTOPU30BaHHbIN CEPBUCHBIN LIEHTP MO0 YCMOTPEHUIO
Kommnanuu. [Ipy 3TOM CpoKH, 3aTpayeHHbIE Ha TaKOe NepeMelleHre, He UCKII0YalTCA
M3 CPOKOB OKa3aHUs CEPBUCHBIX YCIYT, KOTOpPbIE NPeLyCMOTPEHBI NYHKTaMu 2.2.6.,
2.2.6.1,,2.2.6.2. u nynkroM 8.5. HacTosux [IpaBu.

4.4, KoMmnauud o6sa3aHa:

4.4.1. 06ecneyuTh KiineHTy BO3MOXKHOCTb 03HAKOMUTLCS Mepe/]| 3aKI0YeHUEM
JoroBopa c HacTosituMmu [IpaBunamu (odepToit). Takast BO3MOKHOCTb
obecrneynBaeTcs NyTeM NPeOCTaBAeHUsI CBOGOLHOTO AOCTYIIA K TEKCTY HACTOSILIUX
npaBuJl HAa opuLKaIbHOM caiiTe KoMnaHuu.

4.4.2. 06ecneyrThb OKazaHUue KiIMeHTY ycyT B OTHOILEHUU JJIEKTPOHHOI'O YCTPOMCTBA
B 00'beMax, OPs/IKE U C KAUeCTBOM, COOTBETCTBYIOIIUM TPe6GOBaHUSIM HACTOSILIUX
[IpaBuJI, AEUCTBYIOIIEr0 3aKOHOAATENbCTBA U TPEOOBAHUSM, TPEIbSABJISIEMbIM K
M0/I0GHOTO0 Po/ia YCAyTraM B YCJIOBHSIX 0OBIYHOIO /1€JI0BOTO 060pOTa.

4.4.3. PazbsacHUTb KiineHTy nosoxeHus HacToAuUx npasua u Jlorosopa ACO npu
MOCTYIIJIEHUHM COOTBETCTBYIOILEr0 3anpoca oT KineHTa B yCTHOM MJIM TMCbMEHHOM
BU/Je. Pa3zbsicHeHHe IPU 3TOM POU3BOAUTCS aHAJOTHYHBIM 3aMPOCY CIOCOOOM.

4.4.4. He pasrsiawiaTh cBeJleHUH 0 KiiMeHTe, 3a UCK/II0OUEHUEM CJIy4YaeB, MPSIMO
MpeayCMOTPEHHbBIX 3aKOHO/IaTeIbcTBOM Poccuiickoit Pepepanuu, 1 HACTOSLIUMHA

[IpaBusamMu.

4.4.5. llpepocraBiATh 1o 3anpocy KiveHTa mo/HYy 0 U A0CTOBEPHYI0 HHOpMaIuio 06
WCIOJIHEHUHU YCJAYT U CPOKAxX TAKOro UCnoJiHeHUS KoMnaHuel B OTHOLIEHUH

adJusteErsof



JJIEKTPOHHOI'0 YCTPOMUCTRBA, C KOTOphIM KimneHT o6paTuicsa kK KomnaHuu 3a cepBUCHBIM
o6cayKUBaHUEM B TedeHHe cpoka JloroBopa ACO.

4.4.6. BepuyTb KiieHTy ynsiaueHHble IpU npuobpeTeHun KapTel cpefcTBa npu
JlocpoyHoM pactop:xkeHuHn JloroBopa ACO B pasMepe U B IOps/iKe, IPeyCMOTPEHHOM
nyHkTamu 3.5.4. u 3.5.5.

4.4.7. llpu B3aumMo/eiictBuu ¢ KiinentoM B pamkax gorosopa ACO oGecreuyuThb
BEXKJIMBOE U YBaXKUTeJIbHOe obpalieHue K KnueHTy. [Ipy HeucnosiHeHUH Takou
o6s13aHHOCTU KoMnaHuel (eé coTpyiHUKaMH, IpeAcTaBuTesssMU) KiieHT BripaBe
JlOCPOYHO pacTOoprHyTh forosop ACO, HanpaBUB KOMIIAHWU COOTBETCTBYIOLLee
yBegomaeHue. PakT HeMCHOTHEeHUsI 00513aHHOCTH, IPeJyCMOTPEHHON HACTOSILIIUM
MYHKTOM, JI0JKEH ObITh O0CTOBEPHO 3adUKCUPOBaH (Ipou3BeeHa ayAuo UK BUEO
dukcanus, npefocTaBaeHa 3JIEKTPOHHas WK pu3nyeckas nepenucka). [[pu Takux
ob6crosaTesbcTBax KoMnaHus Bo3BpailaeT (mpu pactop:keHuu gorosopa ACO no
OCHOBAHHUSM, IPelyCMOTPEHHBIM MOJIOKEHUSIMH HACTOSIIIETO IYHKTA) YIlJIa4eHHYO
K/iMeHTOM CTOMMOCTb a6OHEHTCKOI0 NPUKpPENJeHH s IOJHOCTbIO, BHE 3aBUCUMOCTH OT
CpOKa, OCTaBILErocs 10 OKOHYaHUs AeicTBusa aorosopa ACO.

4.4.8. Taxxke KoMnaHusi HeceT UHble 006513aHHOCTH, IPEAYCMOTPEHHbIE HACTOSILIUMHU
[IpaBUJIaMU U AeUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccutickoit Oeiepanuu.

5. CTOUMOCTD YCAYT

5.1. CrouMocTs, yniaynBaeMasi KiineHToM B KadecTBe AKLeN'Ta HacTosiLiel odepThl
Komnanuu 3a Kapty KnuenTa, siB/isieTcsl n1aToil 3a abOHEHTCKOE MPUKPeNJIeHUe
JJIeKTpPOHHOrO0 ycTpoicTBa KiineHTa Ha yCcTaHOBJIEHHBIN HacToAWUMU [IpaBuamu
CPOK, B TeueHHe KoToporo KoMnaHus o6s13yeTcsi BOCCTAHOBUTD UJIM 3aMEHUTD
MpUKpenJeHHoe JJIeKTPOHHOEe yCTPOoUCTBO KineHTa Ha yC/I0BUAX, B IOPAJKe U
06'beMe, IPeAyCMOTPEHHOM HacTosuMMHU [[paBuiamMu.

5.2. CTouMoCTb yCJIyrd abOHEHTCKOTO IPUKPEIIeHUs JIEKTPOHHOI'0 YCTPOUCTBA
KnuenTa no Jloroopy ACO ycTtaHaBsiuBaeTcsi B Poccuiickux py6Jisix, U
PACCYHUTBHIBAETCS B IPOI[EHTHOM COOTHOILIEHHUH OT CTOUMOCTH JJIEKTPOHHOTO
YCTPONCTBA, IPUHUMAEMOT'0 Ha aBOHEHTCKOE CEPBUCHOE 06CayKHMBaHUe 110 JloroBopy
ACO, Ha MOMeHT npuo6peTeHus KireHTOM camoro ycTponcTBa U omiaThl JloroBopa
ACO (KapTsI K/ieHTA), ¥ COCTaBJISIET:

- 13 (TpuHaguaTh) NpoieHTOoB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH
JJIEKTPOHHOI0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYAIbHBIX YIIEHOK 1
TOMY MOJI0GHOTO - AJ1s oroBopa ACO, 3aK/II04€eHHOT0 B 0011[eM IMOPSAAKe U Ha 06LIHUX
(He ocobeHHbIX) yCA0BUAX HACTOSAIIUX [IpaBu;

- 15 (naTHazuaTh) npoueHTOB (Ho He MeHee 2500 py6Jieit) OT CTOMMOCTH
JJIEKTPOHHOI0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYAIbHBIX YIIEHOK 1
TOMY MOJI0GHOTO - AJ151 loroBopa ACO, 3aK/II04€HHOr0 B IIOPAAKE U HAa YCJIOBUSX
paszesa 9 Hactosamux [IpaBus (ocobeHHble ycaoBus s Jlorosopa ACO ¢
pacmupeHueM «HencnpaBHOCTH MOC/Ie TAPAHTHUHN» ) B OTHOIIEHUH 3JIEKTPOHHOTO
YCTPOMCTBA, IPOM3BeJeHHOTro KoMnaHuel Apple Inc.;

- 18 (BoceMmHazaTh) NPOIeHTOB (HO He MeHee 2500 py6Jieii) OT CTOMMOCTH
JJIEKTPOHHOI0 YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKUJIOK, UHAWBUAYAIbHBIX YIIEHOK 1
TOMY MOJI0GHOTO - AJ151 loroBopa ACO, 3aK/II04€HHOr0 B IIOPAAKE U HAa YCJIOBHUSX
paszesa 9 Hactosamux [IpaBus (ocobeHHble ycaoBus s Jlorosopa ACO ¢
pacmupeHueM «HeucnpaBHOCTH MOC/Ie TAPAHTHUMY ), B OTHOIIIEHHHU 3JIEKTPOHHBIX
YCTPOUCTB, MIPOU3BeZeHHBIX MHBIMHU ITPOU3BOAUTENSAMH, KpoMe Apple Inc,;
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- 20 (aBaguaTh) nporeHTOB (HO He MeHee 2500 py6Jieii) OT CTOUMOCTH JJIEKTPOHHOTO
YCTPOMCTBA 6€3 y4yeTa BO3MOXKHBIX CKHU/I0K, UHAUBHUAYaJbHbIX YIIEHOK U TOMY
nmoo6Horo - A1 floropopa ACO, 3aK/II09eHHOI0 B MMOPSAAKE M HAa YCJIOBUAX pa3jiesa 8
Hactosuux [IpaBus (ocobeHHble ycaoBus aus JloroBopa ACO ¢ paciuvpeHreM
«[Ipemuym»).

5.2.1. CTouMOCTb yCiIyru abOHEHTCKOTO MPUKPEIJIEHUS JJIEKTPOHHOT'0 YCTPOMCTBA
Knunenrta no JloroBopy ACO, 3ak/toueHHOMY B nopaike nmyHKTa 1.11.1. HacTodgux
[IpaBuJI, a UMEHHO B ciyvasix, korja Kapra kiveHTa npuobpeTaeTcsi K paHee
NpUO6GpPeTEHHOMY JJIEKTPOHHOMY YCTPOUCTBY, U IPU ITOM IPOU3BOJUTCS OCMOTP U
MpoBepKa UCIIPAaBHOCTH NPUHUMAEMOr0 Ha abOHEHTCKOE 06CIyKUBaHUE
JJIEKTPOHHOIO YCTPOUCTRBA, onpejessieTcss KoMnanven B KaxK0M ciiydyae
MHAWBU/YaJbHO, B 3aBUCHMOCTH OT CPOKA MCII0JIb30BaHUS YCTPOUCTBA, €ero
TEXHUYECKOT'0 COCTOSIHUSI U Hauya/IbHOW CTOMMOCTH NPUOBpPEeTEHUSI.

5.2.2. CTouMOCTb yC/IyTu abOHEHTCKOTO MPUKPEINJIEHUS JJIEKTPOHHOTO YCTPOUMCTRBA,
KoTOpoOe 66110 BbIZjaHo KinnenTy KomnaHnueil B KauecTBe 3aMeHbl B paMKax 06palieHus
3a CEpBUCHBIM 00CTYyKHMBaHUEM, onpefeiseTcs KoMnaHuel B Kax/A0M ciiyvae
MHAWBU/YaJbHO, B 3aBUCHMOCTH OT TUIIA YCTPONUCTBA, U3TOTOBUTEJIS], €T0 aKTyaJIbHOU
CTOHMMOCTH.

5.3. CroumocTs KapTb! kineHTa (ctouMmocts Jorosopa ACO) yniauuBaetcs KineHToM
B Kaccy (Ha pacuyeTHbIH cyeT) Komnanuu sin6o IlapTHepa, [IpeacraBuTtens Komnanum.

6. [IOPSIIOK JEMCTBUU IIPY OBPAILIEHUW KJIUEHTA

6.1. [Ipu Bo3HUKHOBeHUH Y KiineHTa ocHOBaHU# AJ1s1 o6paieHus kK KoMmnanuu 3a
OKa3aHUEM YCJIYT B 06'bEME U B MOPsi/JiKe, IPelyCMOTPEHHOM HacToAWUMU [IpaBuiamMy,
KiveHT n KoMnaHus gelCTBYIOT C COOJII0IEHUEM CJIeYIONIEeTro MopsaKa:

6.1.1. KnueHT o6panjaercs k KomnaHuu 3a oKkazaHUeM CEPBUCHBIX YCJYT MOCPEACTBOM
OZJHOTO U3 MepevYrcJIeHHbIX HUXKe CI0CO60B, IpeJ0CTaBUB UHGOPMALUIO U JOKYMEHTHI,
Kak onpeJiesieHo NyHKTaMHu 6.1.2. nau 6.1.3. HacTosAmux [IpaBuJ:

- perrcTpanys obpalieHus B CeLHaJIU3UPOBAaHHOM paszjesie opuLUaIbHOrO caiTa
KomnaHuy, ¢ coobiieHrneM HHPOpMaLMU U Ipe/0CTaBJIeHHUEeM 3JIEKTPOHHBIX KOTTUH
Heo6XO0AMMbIX JOKYMEHTOB (OCHOBHOM CI10C006);

- HalpaBJieHHe KONMM He06X0JUMBIX JOKYMEHTOB IOYTOBBIM OTIPaBJIeHHUEM B aJipec
KoMmnaHuy, Ipy 3TOM OTHpaBJEHUE JLOJKHO ObITh OPOPMIIEHO C YBEAOMIEHUEM O
JlOCTaBKe;

- IpeJloCcTaBJ/IeHMe OPUTHHAJIOB/KOMUH JJOKYMEHTOB UHBIM CIIOCOOG0M, [T03BOJISIIOLIMM
JIOCTOBEPHO OMNpeieTUTh U 3aPpUKCUPOBATh JJaTy U BpeMs TaKOI0 MPeoCTaBIeHHUS;

- noZiavya IOKyMEHTOB JIMYHO, B oduce koMmnaHuu. [Ipu aTom rpaduk JHel U yacoB
nprveMa KJIUEHTOB B oduce ycTaHaB/aMBaeTcs: KoMnaHnuen caMoCTOsITE/NIbHO, U MOXKET
He COBIIa/IaTh C IPOU3BOJCTBEHHBIM KajleH/japeM, KOTOPbIM yTBEPKAAeTCs
npaBUTENbCTBOM PD /11 NpUMEHUMOTO0 EPHUO/A.

6.1.1.1 IIpu ob6pawenun Kanenta k KomnaHuu 3a cepBUCHBIM 06C/IYKHUBAaHUEM B
paMkax JloroBopa ACO, KiveHT 06s13aH npegocTaBuTh KoManuu nHGoOpMaLUIo U
Heo6X0JUMble JOKYMEHTHI (OpUTHHAJbI UM KOIUH, CKAHUPOBaHHbBIE KOIUH,
doTokonuy, B 6yMaKHOM UJIM 3JIEKTPOHHOM BHU/ie), IPelyCMOTPEHHbIe HACTOSLIIUMU
NpaBUJIaMHy, B HajJlexalleM KayecTBe. [[py 3TOM CTOPOHBI JOTOBOPUJIUCEH, YTO
Ha/JJIeXallluM sIBJISIeTCS KaueCcTBO, 103BOJIAI0Iee OJHO3HAYHO IpoyecThb (160 HHaye
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HAeHTUUIIMPOBATh) COAEPKAILYIOCS B TAKUX JOKyMeHTax MHPOPMaLUI0, KpOMe 3TOro
CKaHUPOBAHHbBIE KOMUU UJIH 3JIEKTPOHHbBIE KOMHUU JJOKYMEHTOB JIOJIKHBI ObITh
BBIINIOJIHEHBI C COXPAaHEHHEeM HOPMaJ/IbHbIX FTEOMETPUYECKUX IPONOPLHUM U GOPM TaKUX
JIOKYMEHTOB, Ha HUX OTCYTCTBYIOT TEHU WUJIH JIpyTHe IOMEXH, B 3HAYUTENbHON CTENEHU
BJIMSIIOLIME HA BUJ, U BO3MOXKHOCTb HOPMaJIbBHOTO IlepeHoca Ha 6yMaXKHbI HOCUTEJIb
(mevyaTwy, pacnedaTblBaHUs1) yKa3aHHbIX KONUM. B ciydae, eci opuruHajibHble
JOKYMEHTBI, o//IexKalllue peocTaBaeHrI0 B paMKax JloroBopa ACO, cocTaBJ/ieHbl Ha
sI3bIKE UHOM Y€eM PYCCKHUH, JIOKYMeHTbI NPELOCTABJISIIOTCS C IEPEBOJOM U
Jlerasu3anuen (anocrusieM). B ciy4dae, ecaiu npu o6palieHUH 3a CEPBUCHBIM
o6cayxuBaHueM KiieHTOM NpefocTaB/eHbl JOKYMEHTHI HE HaJleXallero KauyecTBa,
6o mpefocTaB/eHbl He BCce HEOOX04UMble JOKYMEHTHI Uiu nH$opManus, Komnanus
yBeZoMJsieT KiineHTa 0 TakoM HeLOCTaTOYHOCTHU (HeHa/JlexKalleM KauecTBe)
NpeoCTaB/JeHHbIX JOKYMEHTOB [TOCPEACTBOM COOOLIEHUS Ha aJipec 3JeKTPOHHOU
MOYThI U/UJIH HOMep MOGHUJIbHOTO TesiedpoHa KitmeHTa, KOTOpble ObLJIM YKa3aHbl UM B
3asiBJIEHUU HAa OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHBIX CPEJICTB CBSI3U B
paMkax o6pauieHus. [Ipy 3ToM Cpok A ucnoHeHUs: KommaHuen cBoux
00513aTeJIbCTB [0 CEPBUCHOMY OOC/TYKMBAHUIO 110 TAKOMY 00pallleHHI0 HaUUHAeT Te4yb
TOJIbKO C MOMEHTA MpeoCcTaBieHHs1 KiMeHTOM MoJIHOr0 KOMILJIEKTA J0KYMEHTOB U
vH$OpMaLUK B HaJlJIeXKalleM KauecTBe.

6.1.2. Eciu ocHOBaHUEM /151 06pallleHUs SIBJISETCS NOBPeXAeHHe JJIEKTPOHHOT O
ycTpoucTBa, KnneHT nepegaet Komnanuu n6o npeacraBuTeno Komnaauu (B
COOTBETCTBHUH C NOJIyYeHHbIMU OT KOMIIaHMHY MHCTPYKLUSIMU) IOBPEXKAEHHOE
YCTPONCTBO U KOMILJIEKT OPUTHHAJIOB (KOMUH, €C/TH I0MyCKAETCs1) HE06X0AUMBIX
JIOKYMEHTOB U HHGOPMALUIO, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuelt ¢opme, 3ano/IHEHHOE U IO IUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs TUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
006s13aTe/IbHBIM CO0JII0IeHHEeM yCTaHOBJIeHHbIX KoMnaHuel Tpe6oBaHUM 1151 KONTUU
TaKUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B KaueCTBe MPUJIOKEHHUS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U J06pOCOBECTHOTO
npuo6peTeHUs JJIEKTPOHHOTO ycTporcTBa U KapThl, Kak onpeesaeHo nyHKToM 1.8.
Hactosuux [IpaBus (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHHUIO);

- ¢poTorpaduu NoBpexIEHHOI0 3JIEKTPOHHOTO YCTPOUCTBA, yKa3blBaloIlIue Ha
HMMeIoLIMecs MOBPEXAEHUS U MO3BOJIAIILNE OJHO3HAYHO UJIeHTUDULUPOBATD
3JIEKTPOHHOE YCTPONCTBO, TO €CThb COZeprKalive ero uaeHTUGUKALMOHHBINA HOMED;

- CaMo MOBPEXJEHHOE YCTPOUCTBO, 6€e3 JIFObIX aKcecCyapoB K HeMY (6aTapesi TUTaHUS
MPY 3TOM SIBJISIETCS] HEOThEMJIEMOM YaCThIO YCTPOMCTBA, a HE aKCecCcyapoM).

6.1.2.1. Eciv ocHOBaHHEM /[1J1s1 06pallleHus SIBJISETCA HEUCIIPAaBHOCTD JJIEKTPOHHOTO
YCTPOMCTBA B IepUO/[ AeHCcTBUS paciinpeHus «HeucnpaBHOCTH mocsie rapaHTUR,
KnuenT nepesaet Komnanuu in6o npefcraButesnto Komnanuu (B COOTBETCTBUM C
NoJy4YeHHbIMU OT KOMIaHUM UHCTPYKLUMSAMU) HEUCIIPABHOE YCTPONUCTBO U KOMILJIEKT
OPUTHMHAJIOB (KOMUH, eC/IH A0NMyCKAETCsI) HEOOXOAUMBIX JOKYMEHTOB U UHPOpMaILHIo, a
MMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuel popme, 3an0/IHEHHOE U IO IMUCaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COOJII0/IeHHEeM yCTaHOBJIEHHbIX KoMnaHuel Tpe6oBaHUH 1151 KOMIUM
TaKUX JJOKyMEHTOB);
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- KOMHI0 060p0Ta KapThl KIMEHTA (B KaueCTBe MPUJIOKEHHS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOTO 4YeKa, oA TBepkAarolLero GakT 3aKOHHOT0 U J00POCOBECTHOTO
npuobpeTeHUs JJIEKTPOHHOTO yCcTporcTBa U KapTel, Kak onpeeseHo nyHKToM 1.8.
Hactosuux [IpaBui (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHUIO);

- ¢oTorpaduy HEUCIPABHOTO 3JEKTPOHHOTO YCTPONCTBA, MO3BOJISIOILME OJHO3HAYHO
HAeHTUUIIMPOBATh 3JIEKTPOHHOE YCTPONUCTBO, TO €CTh COJleprKallie ero
HeHTUUKALMOHHBINA HOMED;

- CaMO HeHuCIIpaBHOE YCTPOUCTBO, 6e3 JII0ObIX aKCeCCyapoB K HeMy (6aTapest MUTaHUs
IIpY 3TOM fIBJISIETCSI HEOT'beMJIEMOM YaCThI0 YCTPOMCTBA, a He aKCecCcyapoM).

6.1.3. Ecsiu ocHOBaHUEM 1 06pallleHUs SABISETCH yTpaTa JJIEeKTPOHHOI'0 YCTPOUCTBA
B pe3yJibTaTe NPOTUBONPABHBIX JIeMCTBUM TpeThbUX JuL, KineHT nepenaet Komnanuu
6o npegcraBuTesi0o Komnanuu (B COOTBETCTBUU C MOJyYeHHBIMU OT KoMnaHuu
WHCTPYKIUSAMHU) KOMIJIEKT OPUTHHAIOB (KOTIUH, €CJIU JIOMyCKAeTCs) HEOOX0JUMBbIX
JIOKYMEHTOB U HH$OPMALUIO, 3 UMEHHO:

- 3asiBJIEHUE I10 yCcTaHOBJIeHHON KoMnaHuelt popme, 3ano/IHEHHOE U IO NUCAaHHOE
JINYHO;

- coryiacve Ha 06paboTKy MepCOHA/NbHBIX JAHHBIX;

- KOIIMIO Y 0CTOBepeHUs JUIHOCTU KiieHTa (B KauecTBe NPUJIOKEHUS K 3asIBJIEHUIO, C
06s13aTe/IbHBIM COGJII0IEHUEM yCTaHOBJIeHHbIX KoMnaHuel Tpe6GoBaHUM 151 KONTUH
TaKHUX JJOKyMEHTOB);

- KOMHI0 060p0Ta KapThl KIMEHTA (B Ka4eCTBe MPUJIOKEHHS K 3as1BJIEHHUIO);

- KOIIMIO KacCOBOT0 YeKa, NoATBepxKAawLiero ¢akT 3aKOHHOTO U J06pOCOBECTHOTO
npuo6peTeHUs JJIEKTPOHHOTO yCTporcTBa U KapTel, Kak onpeesaeHo nyHKToM 1.8.
Hactosuux [IpaBui (B KauecTBe MPUJIOKEHHUS K 3asIBJIEHUIO);

- KONHIO OCTAHOBJIEHUS 0 BO30YK/AEHUH YTOJOBHOTO JeJjia 1o GaKTy yTpaThl
JJIEKTPOHHOI'0 YCTPOMCTBA, C yKa3aHUEM YHUKAJIbHOTO UIEHTHUPHUKAIMOHHOT0 HOMepa
yTpayeHHOr0 JJIEKTPOHHOT0 YCTPOMCTBA, B OTHOLIEHUH KOTOoporo CTOpoHaMu Ha
OoCHOBaHMHU HacTosamux [IpaBu 3akaoudeH Jlorosop ACO, B COOTBETCTBUHU C KOTOPBIM
Knuent KoMnaHuu siB/sieTCs OTepHeBIINM /TIOCTPaJaBILUM (B KaueCcTBe MPUI0KEHHS
K 3asIBJIEHUIO, C OMIMCAHUEM U 3aBepeHHeM JIMUHOU MO UCHI0);

- KOIHIO MOCTAHOBJIEHUS 0 BO30YK/AEHUU YTOJOBHOTO JeJia o GaKTy yTpaThl
JJIEKTPOHHOI'0 yCTPOMCTBA, B OTHOLIEHUH KOTOporo CTOpOHaMHU Ha OCHOBaHUM
HacTtosamux [IpaBuu 3akiatoudeH Jlorosop ACO, 3aBepeHHYI0 OANUCHIO BBILIECTOAILETO
(IpsIMOro U HENOCPEACTBEHHOI'0) PYKOBOAUTES JO/HKHOCTHOTO JIMLA, BBIHECLIETO
yKa3aHHOe N0CTaHOBJIeHHe (KOMUs C yKa3aHHBIM 3aBepeHUEM MPEJ0CTaBISETCS
TOJIBKO MO JJONOJHUTEJbHOMY TPeOOBAaHHUIO KOMIIAHUH), C IeYaThI0 HAa 3aBEPEHUH;

6.2. KoMmnaHus npoBepsieT nosiydeHHble oT KineHTa oKyMeHThbl U HHGOPMALHIO
JIFO6bIM 3aKOHHBIM CIOCOG0M, TPU HEOOXOAUMOCTH NPOU3BOAUT AUATHOCTUUECKUE
JleMICTBUSI B OTHOLLEHUHU OBPEXAeHHOr0 (M/UJIM HEUCIIPABHOTO) JJIEKTPOHHOTO
YCTPOMNCTBA, U B TeUEHHE CPOKA, YCTAHOBJIEHHOTO MOJIOKEHUSIMH HACTOSIILIETO IYHKTA,
NPUHUMAET PeLIeHUE O COOTBETCTBUH UJIM HE COOTBETCTBUH MOCTYNUBLIET0
ob6pamenus Kinvenra ycioBusiM JjoroBopa ACO, 3aKk/I104€eHHOI0 HA OCHOBaHUH
Hactosiuux [IpaBui. PellieHre 0 BOSBHUKHOBEHUHU HUJIU 06 OTCYTCTBHUU 06513aHHOCTHU
KommaHuu no okasaHu cepBUCHBIX ycayr KineHTy B pamkax JloroBopa ACO o
TaKOMYy 06paleHHI0 MOXKeT ObITh NPUHATO KoMnaHuel Kak IpU pacCMOTPEHUHU U
NpOBepKe MOCTYNMBILETO 3asiBJIEHHUs], TAK U Ha 3Talle IPOBeJEeHUs OCMOTPA,
JUarHOCTUYeCKHUX JeUCTBUHN U/ 3KCIePTU3bl B OTHOIIEHUH 3JIEKTPOHHOTO
YCTPOMCTBA, C KOTOPBIM KJIUEHT 06paliaeTcs 3a CEpBUCHbIMU ycayraMu K KomnaHuu.
Cpok paccMOTpeHHUs], NPOBEPKHU U IPUHSATUS PeLIeHUs N0 MoJIyYeHHbIM OT KiineHTa
JIOKYMeHTaM U UHOpMalMy COCTaBJISIET:
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- 10 (mecaTp) paboyux JHEH 10 06palleHUAM 3a CEPBUCHBIM 06CAyKUBAHUEM,
CBSI3aHHBIM C NOBpeXx/JjeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YCTPOMCTRA;
- 15 (maTHaAUATH) pabovux AHEH 1Mo 06paleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

6.2.1. B ciy4dae ecnu npu o6paiteHuu Kinenra k Komnanuu B nopsifike paszesia 6
Hactosuux [IpaBus KiimeHTOM npe/cTaB/ieHbl HE BCe HEOOXOAUMbIE JJOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMou nHOpMaLuH, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIIUE TPe60BaHUAM NyHKTA 6.1.1.1. HacTOSLIMX TPaBUJI
(odepThi), Komnanus yBegomiisieT KiiieHTa 0 TaKUX HEIOCTATKaX B TEYEHHE

- 10 (mecaTp) paboyux JHEH 10 06palleHUAM 3a CEPBUCHBIM 06CTyKHUBAHUEM,
CBSI3aHHBIM C OBpeXx/JjeHrneM (1/UI1 HEUCIPABHOCTbIO) 3JIEKTPOHHOT0 YyCTPOMCTBA;

- 15 (maTHaAUATH) pabovux AHEH 1Mo 06paleHUsIM 32 CEPBHUCHBIM 06C/IYKHBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleICTBUM TPETBbHUX JIUL,

Takoe yBesioMsieHHe HanpasJsieTcss KinentTy KoMnaHuel nocpeicTBOM cO0ObOILeHHS HA
aJipec 3JIEKTPOHHOM MOYTHI /UM HOMep MOOUJIbHOTO TesiedpoHa KineHTa, KOTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUH Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeJACTB CBSI3U B paMKax 06palieHuUsl.

6.3. B ciiyyae npusHanust Komnanue# noctynuBiiero obpaimeHus Kivenra
COOTBETCTBYIOILUM yca0BUAM JloroBopa ACO, 3aK/1I04UEHHOT0 HA OCHOBAaHUU
Hactosiuux [IpaBuJ, a COOTBETCTBEHHO U O BOSHUKHOBEHUHU 06s13aHHOCTU KoMnanuu
10 OKa3aHMIO CepBUCHBIX ycayr KnnenTy B pamkax JloroBopa ACO no TakoMy
ob6pawenuo Kinenta, KoMnaHus okasbiBaeT Takye YCJAYTH B BU/le BOCCTAHOBJIEHHUS
Jin60 3aMeHbl JJIEKTPOHHOI'0 YCTPOMCTBA B CPOK M HA YCIOBUSX, IPELyCMOTPEHHBIX
HactosiluMu [[paBuamMy, a UMEHHO IyHKTamu 2.2.6., 2.2.6.1., 2.2.6.2., 2.2.6.3. 1 2.2.6.4.
[Ipy 3TOM rapaHTHs Ha BBIIIOJIHEHHbIE Pa6OThI (B TOM YHC/IE HA 3aMEHEHHOE
3JIEKTPOHHOE YCTPONCTBO) MPO/I0JIPKAETCS B TeueHHe 3 (Tpex) MecsleB C MOMEHTA
nepeZiadu Takoro ycrpoucrsa KineHry.

6.4. B ciiyyae npusHanus Komnanued noctynusiiero obpauienus KiveHnra He
COOTBETCTBYIOIUM yca0BUAM JloroBopa ACO, 3aK/1I04UEHHOT0 HA OCHOBAaHUU
Hactosiuux [IpaBuJ1, a COOTBETCTBEHHO U 06 OTCYTCTBUM 006s13aHHOCTH KoMnaHuu o
OKa3aHUI0 CepBHUCHBIX ycayr KineHTy B pamkax JloroBopa ACO o TakoMy 06palleHUI0
KnuenTa, Komnanus coobujaeT o TakoM peiieHUU KiieHTy nocpe/iCTBOM COOOLeHUS
Ha aZipec 3JIeKTPOHHOM MOYTHI ¥ /U1 HOMeP MOOUIbHOTO TesedpoHa KineHTa,
KOTOpBIE ObLJIM YKa3aHbl UM B 3asIBJIEHUU HAa OKa3aHUE CEPBUCHBIX YCJAYT B KAYeCTBe
OCHOBHBIX CpPe/ICTB CBSI3U B paMKax 06palieHHUsl.

6.5. Ycayry no cepBUCHOMY 06CIYKUBAaHUIO JIEKTPOHHOI'0 YCTPOMCTBA B paMKax
Jorosopa ACO MoryT 6bITh 0Ka3aHbl KoMnaHuel B MecTe HaX0KeHHUs (Hace/leHHbIN
MYHKT, 06J1acTh, paiioH) KiieHTa ¥ NpUHATOr0o Ha abOHEHTCKOE CEpPBUCHOE
06CTyKUBaHKe JJIEKTPOHHOTO YCTPOUCTBA, IM60 TaKoe JJIEKTPOHHOE YCTPOHUCTBO
MOXKET OBITh [IepeMeELeHO0 B TeX CAy4asix, KOr/ja CEpBUCHOE 00CTyKUBAaHUE HE MOXKET
ObITh IPOM3BE/IEHO B MeCTe Haxox/AeHus KiimeHTa U npuHATOro Ha abOHEHTCKOe
CEpPBUCHOE 00CYyKMBaHUeE JJIEKTPOHHOTO yCTPONUCTBA 110 NIPUYHUHE OTCYTCTBUS TaM
npenctaBuTesnerd Komnanuy, 1u60 Npyu OTCYTCTBUH Y TaKUX MpeACTaBUTeEN
TEeXHUYECKOM 6a3bl, MPUTOJHOU AJIs1 MPOU3BEeHUS JUATHOCTUYECKUX JeUCTBUI
Y/WJIM CEPBUCHOTO 06CAYKMBaHUS HajJlexKalllero kauectsa. [Ipu aTom nepemMelenue
JJIEKTPOHHOTO YCTPOUCTBA OCYLIECTBJISIETCS MO cOrJiacoBaHU0 CTOPOH CUJIaMU
KnuenTa sin6o cuiamu (3a cuet) Komnanuu.
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6.5.1. [Ipu nepemMeneHUH IJIEKTPOHHOTO YCTPOKUCTBA /I CEPBUCHOTO 06C/TYKUBAHUSA
cuynamMu Komnanuu unu c npussiedeHueM [laptHepoB Komnanuu, KinueHT 06s13aH
nepeAaTh NOBPEXJEHHOE JJIEKTPOHHOE YCTPONUCTBO yKa3zaHHOMY [lapTHepy (ero
paboTHUKY, IpeAcTaBuTe0). [Ipy 3TOM KoMnaHus coobIiaeT KIMEeHTY JOCTATOYHYIO
WHGOPMaLHIO, TO3BOJISIONIYI0 KIUEHTY HAeHTUGUIIMPOBaTh Takoro [lapTHepa (ero
paboTHUK], IpejcTaBuTes). KoMnaHust HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a
COXPAHHOCTB JJIEKTPOHHOI'0 YCTPOKCTBA BO BpeMs TaKOro nepeMelneHud. [Ipu oTkase
KJINEHTA OT TaKOU Nepesadyu AeUCTBYIOT N0JIOKEHHUs NYHKTA 2.2.6.4. HacTOAIMUX
[IpaBus. KpoMe 3TOro KJIMEHTY MOKET ObITh MPEIJI0KEHO CAMOCTOSTENBHO
Mpe0CTaBUTh JJIEKTPOHHOE YCTPOUCTBO /IS CEPBHCHOTO 0OC/IYKUBAHHUSA 110
yka3zaHHoMy KoMnaHuei agpecy.

6.6. [loBTOpHOE 06palleHre kK KoMnaHKUU 3a CEPBUCHBIM 06CIYKMBAaHUEM B paMKax
JoroBopa ACO M0oKeT ObITb OCYIIECTBJIEHO TOIBKO TeM ke sinLoM (KireHTOM), 94TO U
nepBrUYyHOe obpaiieHue. [lepegaya npas no JoroBopy AonycKaeTcsi TOJIbKO C
MUCBMEHHOTO coTyiacusi 06ernx CTOPOH.

6.7. JJIeKTPOHHOE YCTPOHCTBO 0 Nepefadyu KiimeHTOM /i1 CEPBHCHOTO 06C/TYKHBAaHUSA
JIOJDKHO OBbITH COpoIeHOo (06HYJIEHO) /10 3aBOACKUX HACTPOEK, CHATA 6JIOKMPOBKaA
akTUBaLYHU (ecJu NPUMEHUMO), U HE JIO/HKHO COZiep:KaTh HUKAKOH 10JIb30BaTEbCKON
nHbOpMaLMHU. YCTPOUCTBO, COJieprKalliee M0JIb30BaTeAbCKY0 HHOPMAIUIO, U
TEeXHUYECKOe COCTOSTHHE KOTOPOT0 MO3BOJISIET OCYIECTBUTb COPOC, He OY/IeT NPUHSATO
Ha CEpBUCHOE 06C/IyKMBaHUE U He3aMeJIMTEbHO OyeT BO3BpalleHo BJaje/bLy 3a
ero cyeT, mpu 3ToM KoMIaHus He HeCeT HUKAKOW OTBETCTBEHHOCTH 3a
MOTEHIIMATbHBIA HECAHKIITMOHMPOBAHHBIM JIOCTYI K TAKOKW HHGOPMAIIMH, U 3a JI0O0H
yiiep6, CBI3aHHBIM C yTPATOW TaKoH HHGOPMAIMH UJIH €€ TIOTEeHI[MaTbHbIM
HECAaHKIIMOHUPOBAHHBIM pacnpocTpaHeHHeM. B ciydae, Koraa TeXHUYECKOE COCTOSTHHE
NOBpexAeHHOro (1/MJ1 HEUCIPABHOT0) 3JIEKTPOHHOTO YCTPONUCTBA He MO3BOJISIET [0
nepe/iadu il CEPBUCHOTO 0OCIYKUBAHUSA OCYIIECTBUTD ero copoc (yaaseHue Bcer
M0JIb30BaTeJIbCKOW nHpopManuu), KomnaHnus He HeceT HUKAKOW OTBETCTBEHHOCTH 3a
MOTEHIIMAIbHBIM HECAHKIITMOHUPOBAHHBIH IOCTYI K TAKOW MHGOPMALNH, U 3 JIIOO0U
yiiep6, CBI3aHHBIM C yTPATOW TaKOH HHGOPMAIIMH UJIH €€ TIOTeHI[MaTbHbIM
HECAaHKIIMOHHUPOBAHHBIM PACIPOCTPAHEHHUEM.

6.8. [Ipu nonyyenuu KomnaHuen ot ogHoro u toro ke Knvenra B Teuenue 10
KaJIeHJAPHBIX JHeH ABYX U 6oJiee 3asiBJIeHUIN Ha OKa3aHHe CEPBUCHBIX YCIYT B
OTHOLIEHUH ABYX U 60Jiee 3JIEKTPOHHBIX YCTPONCTB, CPOKH PACCMOTPEHMUSI, IPOBEPKH,
yBeZIOMJIEHUS O HeOCTATKax WU PUHSATHUS PelleHUs 10 TAKUM 3asiBJIEHUSM
COCTaBJISIIOT:

- 20 (aBaguaTh) pabovyux JHEN M0 OOPAIIEHHUSM 32 CEPBUCHBIM 06C/Ty>KUBAaHUEM,
CBSI3aHHBIM C NOBpeXx/JjeHrueM (1/UJ1 HEUCIPABHOCTbIO) 3JIEKTPOHHBIX YCTPOMCTB;

- 30 (TpuauaTh) pabovyux JHEN M0 OOPAIIEHHUSM 32 CEPBUCHBIM 00 C/Ty>KUBAaHHEM,
CBSI3aHHBIM C YTPATOU 3JIEKTPOHHBIX YCTPOUCTB B pe3yJbTaTe NPOTUBONPABHbBIX
JleiCTBUM TPETBHHUX JIUL.

6.8.1. [Ipy BO3HUKHOBEHUH 06513aHHOCTH KOMITaHWH 110 0KAa3aHUIO CEPBHUCHBIX YCIYT
KiueHTy B paMkax AByX U 60Jiee 06palleHUH, NOCTYNUBLIKX B aZjpec KoMnaHuu ot
oaHoro U toro xe KinvenTta B TedeHue 10 KasleHAAPHBIX JHEH, CPOKHU UCTIOJIHEHUSA
00513aTeJIbCTB COCTABJISIOT:

- 45 (copok nATh) paboyux JHEH 110 06paleHUAM 33 CEPBUCHBIM 06CIyKUBAHUEM,
CBSI3aHHBIM C NOBpeXxJeHreM (1/WUIU HEUCIPABHOCTbIO) 3JIEKTPOHHbBIX YCTPOMNCTB;
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- 65 (mecThecqaAT NATh) pabo4YuX AHEH M0 06paleHUSAM 32 CEPBUCHBIM
06C/Ty?>KUBaHUEM, CBSI3aHHBIM C yTPATOM 3JIEKTPOHHBIX YCTPOUCTB B pe3yJIbTATe
MPOTHUBONPABHBIX J€UCTBUU TPETHUX JIULI,

7. CEPBUCHBIN CBOP

7.1. CepBUCHBIH c60p - GUKCUPOBaHHAsI CyMMa, PaCCYUThIBAeMasi OT CTOUMOCTHU
ab0OHEHTCKOTO MPUKPEIJIEHHS, yIIJIaueHHON KiiMeHTOM pu 3aK/JII0UeHUH J0TOBOPa
ACO (cTouMocTH, yIJIadeHHOM 3a KapTy KJWEHTA), moAJsiexanias ymiate KiaveHnTom B
noJsib3y KoMnaHnuu B pasMepe U B ciy4asiX, Kak NpeyCMOTPEHO MOJIOKEHUSI MU
HACTOSILEN I'JIABHI.

7.1.1. CepBuCHBIH c60p, KaK 4acTb foroBopa ACO, ycraHaBiuBaeTcss KomnaHueit fiis
1eJsiell yMeHbLIEeHUS CIy4yaeB 3/10ynoTpe6ienus KilneHTaMu CBOMMU paBaMu B
paMkax JoroBopoB ACO, npu 3TOM 10/, 3/10yNoTpebieHHeM TOHUMAETCSA
He06pOCOBECTHOE UCI0JIb30BaHME BO3MOXXHOCTH BOCCTAHOBUTD HMJIU 3aMEHUTD
3JIEKTPOHHOe yCcTpoicTBa 3a cueT KoMnanuu. [Ipy 3TOM CTOpOHBI NPULLIN K
CorJiallleHHI0, YTO CEPBHUCHBIN CO0pP HU NMPU KAaKUX YCJIOBUSX He SIBJISIeTCs IJIaTON 3a
BOCCTAaHOBJIEHHE WJIX 3aMeHY 3JIEKTPOHHBIX YCTPOMCTB B paMKax florosopos ACO.

7.2. CepBUCHBIH c60p moA/IEeKUT omiaTe KinvenTom nocie npunsaTus KommnaHnuei B
paMkax o6pateHus: KiueHTa 3a cepBUCHBIM 06CTYKMBAaHUEM PELIEHUS O
BOCCTAHOBJIEHHUHU WUJIU O 3aMeEHE MOBPEXAEHHOI0 WU yTPAauYeHHOTO 3JIEKTPOHHOTO
YCTPOUCTBA, B OTHOLIEHUH KOTOoporo Mexy Komnanueit u Knuentom 3akiatoueH
forosop ACO, B pasMepe U B c/ly4asx, Kak IpeAyCMOTPeHO MyHKToM 7.2.1.

7.2.1. CepBucHbIi c60p B pa3mepe 100 (cTa) npoLeHTOB OT CTOMMOCTH a6OHEHTCKOI0
NpUKpeNnJeHus, yiyadieHHo KiineHToM npu 3ak/ao4eHuu gorosopa ACO (ctoumocty,
yIJIa4eHHOH 32 KapTy KJIMEHTa), NOJIeXHUT oIlJIaTe Mpu obpaieHuun Kinvenra k
KommaHuu 3a cepBUCHBIM 06Cy>KMBAaHUEM B JIIOO0H JileHb AercTBus gorosopa ACO ¢
MOBPEX/IeHHbIM 3JIEKTPOHHBIM YCTPOMCTBOM, COCTOSIHUE KOTOPOI0 MOCJIE NMOJyYeHHbIX
MOBpPEX/AeHUH OTBeYaeT 0JHOMY UJIM HECKOJIbKUM U3 CJIeyI0LIUX TPU3HAKOB:

— B pe3yJbTaTe N0JIyYeHHbIX NOBPEXAeHUHN KOpIyC ycTpoicTBa AedOpMUPOBaH
(YYMTBIBAIOTCS OJJHO UJIM HECKOJIBKO U3 IIEPEYHCIEeHHBIX Jjajiee COCTOSTHUH:
HM30THYT, CMSAT, PacIJIIOLLEeH, IepeoMJeH, pa30pBaH, CXKaT, CKPY4YeH), U B
pe3ysbTaTe Takou JepopMal iy NOBPEXJEHbl BHYTPEHHUE AeTaau (MOAYJIN)
YCTPONCTBA, HapylleHa BO3MOXHOCTb €r0 HOPMa/JIbHOTO GYHKIIMOHUPOBAHUSA
(6e3 yyeTa cocTOSIHHS U Pa6OTOCINOCOOHOCTH AUCILIES UJIH AUCIIENHOTO
MOJyJisl yCTPOMCTRBA);

— B pe3yJbTaTe M0JIyYeHHbIX NOBPEXJeHUN Ha YyCTPOUCTBE (CHapYKHU U /WU
HW3HYTPH) OTCYTCTBYIOT OJHA UJIK HECKOJIbKO HEChEMHBIX JileTajlel (Moayieit),
Ha/IMYMe KOTOPbIX 00513aTE/IbHO U SIBJISIETCS HEO6X0JUMBIM /1J1s1 HOPMaJIbHOTO
YyHKLMOHUPOBAaHUS yCTPONCTBA.

7.3. B ciiydae eciv B COOTBETCTBHM C OJIOKEHUAMHU HaCToALe! r1aBbl y KineHTa
BO3HHMKAaeT 00513aHHOCTb OIJIATUTb CEPBUCHBIN CHOP, HO MOCJIE MOJYyYeHHUSs OT
KoMmnaHuu yBegjoM/ieHUs1 06 3TOM Heo6X0MMasi CyMMa He OyeT oljiayeHa UM B
TeyeHue 20 (gBaanaTH) pabodyux JHEHU C 1aThl, KOTJa ObLJIO HAallpaBJIeHO
COOTBETCTBYMOILEE yBeJOMJIEHUE, 06palieHre KineHTa 3a cepBHCHBIM
06CyKUBaHHUEM aHHyupyeTcsl, KoMnaHus He HeceT HUKaKUX 06513aTeJIbCTB M0
TaKoMy 06palleHHI0. YBeJoMJIeHHe 0 He06X0JUMOCTH OILJIaThl CEpPBUCHOTO c60pa
HanpasJsieTcss Komnanuei mocpecTBOM COOOLIEHUS HA aJipec 3J1eKTPOHHOU MOYThI
Y/uiv HoMep Mob6u/bHOro TesiepoHa KinneHTa, KOTOphle OGbLJIM YKa3aHbl UM B
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3adBJIEHHH Ha OKa3aHHWE CEPBHCHBIX YCJIYT B Ka4€CTB€ OCHOBHBIX CPeACTB CBA3U B
paMKax o6palieHus.

8. 10Ir'0OBOP ACO C PACIIMPEHUEM “ITPEMUYM”

8.1. Hactosiuuii pa3zes [IpaBuJ oNMCBIBAET U PETYJIUPYET 0COGEHHbIE YCA0BUS
JeHCTBUSA U 00'beM yCayT s AoroBopoB ACO, CTOMMOCTh aG0OHEHTCKOTO
NpPUKpPEINJEHU AJ51 KOTOPBIX, yiladeHHass KiineHToMm, coctaBuia 20 (ABaALaTh)
npoueHToB (Ho He MeHee 2500 py6Jiei) OT CTOUMOCTH JJIEKTPOHHOTO YCTPOKCTBA 6e3
y4eTa BO3MOXKHbIX CKUJ0K, UHAUBU/YaJbHBIX yIIEHOK U TOMY OJ06HOTO.

8.2. loroBop ACO c pacuiupenueM «[IpeMuymMm» He MOKET ObITh 3aKJIOYEH JJIs1
JJIEKTPOHHBIX YCTPOUCTB MHBIX, UeM YCTPOMCTBA THUNA CMAapTQOH, IJIaHILIETHBIN
KOMIIbIOTEP, CMapT-4yachl, IPOU3BeJeHHbIX KoMIaHUel Apple Inc. moj
COOTBETCTBYIOIIEH TOPTrOBOM MapKo#, a MMeHHO ToJsibKO iPhone, iPad, Apple Watch, ¢
y4eTOM HHBIX TPe6OBaHUM HacToAIUX [IpaBUI K JIEKTPOHHOMY YCTPOHCTBY,
NPUHUMAEMOMY Ha abOHEHTCKOe CepBHCHOE 0b6CayKUBaHue. B ciayyae eciv o
He3aBUCAUMM oT KoMnanuu o6cTosTeibcTBaM gorosop ACO c pacmiupeHrueM
“IIpeMuyM” GyAeT 3aK/I0YEH B OTHOLIEHUH JII0GOT0 IPyroro 3J1eKTPOHHOI0
YCTPOMCTBA, AJIs1 HETO OYAYT JlelicTBOBaTh 06bIuHbIe (061111e) YCIA0BUS U 0OBEM YCIYT,
KaK IpefycMOTpeHo HacTosamuMu [IpaBuiamu aus Bcex gorosopos ACO, kpome
poroBopoB ACO c paciunpenueM “[Ipemuym”.

8.3. B pamkax 06bema ycayr no JloroBopy ACO c pacuurperueM «Ilpemuym» Komnanus
oka3bIBaeT KiiMeHTy B TedyeHHe CpoKa JelcTBUA JloroBopa cieAyolue yCayryu npu
obpaieHuu KineHTa 3a cEpBUCHBIM 06CTy>KUBaHHUEM JJIEKTPOHHOI'O YCTPOMCTBA
(momyckaeTcs Bcero He 6oJiee IByX oOpallleHUH B TeueHHe CpoKa aercTBus JloroBopa
ACO):

8.3.1. 3aMeHa NOBPEXKAEHHOr0 JJIEKTPOHHOTO YCTPOoicTBA (MOJyIHBIIErO
[ToBpexxeHue, Kak onpepeaeHo nyHKToM 1.1.14. HacToswux [IpaBus), 6e3
JIONOJTHUTEJIbHOM OIJIAaThl 32 TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe NMOBPeXJeHHOT0
YCTPONCTBA He MOTYT OBITh Ipor3BeeHbl KoMnaHuel 60Jiee 04HOTO pa3a B TeYeHUe
cpoka gevictBus JJoroBopa ACO u, COOTBETCTBEHHO, CPOKa aBOHEHTCKOT 0
NPUKpPENIEHHUS.

8.3.2. 3aMeHa JJIEKTPOHHOI'0 YCTPOUCTBA, YTPAUYEHHOTO B pe3yJibTaTe rpabexa,
pa360MHbBIX JeMCTBUN MM KpaXku (Kak onpefesieHo nyHKToM 1.1.15. HacTosmMX
[IpaBuJ1), 6€3 LOMOJHUTENbHON ONJIAThI 3a TAKYI0 3aMeHY. YC/IyTH 110 3aMeHe
yTPaueHHOI0 YCTPOMCTBA HE MOTYT 6bITh NPOU3BeeHbl KoMnaHueit 6osiee 0JHOTO
pasa B TeueHUe cpoka gercTBus Jorosopa ACO u, COOTBETCTBEHHO, CPOKA
a60HEHTCKOT0 MPUKpPEIJIEeHHs.

8.4. IIpu obpamenuu Kiventa k KoMmnaHnuu 3a cepBUCHBIM 06 CIY>KHUBAaHUEM B MOPsI/IKE
paszeJsa 6 Hactoawux [Ipasun KoMmnanusa npoBepsieT nosiydeHHble oT KiineHTa
JIOKYMEHTbI U HHPOPMALUIO JIF0ObIM 3aKOHHBIM CIOCO60M, TPH HEOOXOAUMOCTHU
NPOU3BOAUT AUATHOCTUYECKUE AEHCTBHS B OTHOILIEHHUHU [TOBPEXKAEHHOTO
JJIEKTPOHHOI'0 YCTPOMCTBA, U B TEYEHUE CPOKA, YCTAHOBJIEHHOT'0 MOJ0XKEHUAMU
HACTOSILEro MyHKTa, IPUHUMAaeT pelleHre O COOTBETCTBUHU UM He COOTBETCTBUHU
noctynusilero o6pauienusi Kivenra ycaosusim JloroBopa ACO, 3aK/IF0UeHHOT0 Ha
OCHOBaHUU HacTosiuux [IpaBui. PelieHre 0 BOSHUKHOBEHUHU UM 06 OTCYTCTBUU
06s13aHHOCTY KOoMNaHMH 10 0Ka3aHUIO CEpBUCHBIX ycayr KiineHTy B pamkax JloroBopa
ACO no TakoMy 06palleHUI0 MOXKeT ObITh NPUHATO KoMnaHuel kak npu
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paccMOTpeHUH U MPOBEPKe MOCTYNUBLIETO 3asiBJIEHUs], TAK U Ha 3Tale MPOBEeHHS
0CMOTpa, MAaTHOCTUYECKUX AEHCTBUH U/UJIU SKCIIEPTHU3BI B OTHOILIEHUU
3JIEKTPOHHOTO YCTPOMUCTBA, C KOTOPBIM KJIMEHT 00pallaeTcs 32 CEPBUCHBIMU YCIyraMu
k Kommanuu. Cpok pacCMOTpeHUs], TPOBEPKU U IPUHATHS pellieHHs M0 MOoJy4eHHbIM
ot KsineHTa I0KyMeHTaM U UHOPMAIIMK COCTABJISIET:

- 3 (Tpu) pabo4ux JHSA M0 06pAIEHUSAM 32 CEPBUCHBIM 00C/IY>KMBAaHUEM, CBSI3aHHBIM C
NOBpEXAEHHUEM 3JIEKTPOHHOTO YCTPOUCTBA;

- 10 (mecaTp) paboyux JHEH 10 06palleHUAM 3a CEPBUCHBIM 06CTyKHUBAHUEM,
CBSI3aHHBIM C yTPATOH 3JIEKTPOHHOTO YCTPOKUCTBA B pe3ysibTaTe MPOTUBONPABHBIX
JleICTBUM TPETBbHUX JIUL.

8.4.1. B cnyvae eciu npu o6pateHnu Knnenra k Komnanuu B nopsifike paszeJsia 6
Hactoswux [IpaBus KiimeHTOM npe/icTaB/ieHbl He Bce HEOOXOAMMbIe JOKYMEHTHI,
JIOKYMEHTBI, He cofieprkaliue Bced Heo6X0uMoU nHOpMaL K, JOKYMEHThI U
vH$OpMaLUs, He COOTBETCTBYIOIINE TPe60BaHUAM NyHKTA 6.1.1.1. HacTOSILIMX TPaBUJI
(odepThi), Komnanus yBegomiisieT KiiieHTa 0 TaKUX HEJIOCTATKaX B TEYEHHE

- 3 (Tpex) pabo4yux JHEH M0 06pAIEHHUAM 32 CEPBUCHBIM 06CTyKHBAaHUEM, CBI3aHHBIM
C IOBpPEXAEHUEM 3JIEKTPOHHOTO YyCTPONCTBA;

- 10 (mecaTu) pabo4yux JHEN M0 0OPAIIEHHUSM 32 CEPBUCHBIM 00 C/Ty>KUBAaHHEM,
CBSI3aHHBIM C YTPATOM 3JIEKTPOHHOT'O YCTPONCTBA B pe3y/IbTaTe NPOTHUBONPABHBIX
JleICTBUM TPETBHHUX JIUL.

Takoe yBesioMsieHHe HanpasJsieTcss KiinenTy KoMnaHuel nocpeAcTBOM cO0O0IeHHS HA
aJipec 3JIEKTPOHHOM NMOYTHI /UM HOMep MOOUJIbHOrO TesiedpoHa KineHTa, KOTOpble
ObLIM yKa3aHbl UM B 3asiBJIEHUU Ha OKa3aHHe CEPBUCHBIX YCIYT B KAYeCTBE OCHOBHbBIX
CpeACTB CBSI3U B paMKax 00palleHHUsl.

8.5. CepBHUCHOE 06C/IYKMBaHUE TOBPEXJEHHOTO UM YTPAa4eHHOT 0 JJIEKTPOHHOIO
ycTpoucTBa B paMkax JloroBopa ACO ¢ paciuupenueM «[IpeMruyM» 1 HACTOALMUX
[IpaBuJ, a *MEHHO 3aMeHa Ha aHAJIOTUYHOE 3JIeKTPOHHOE YCTPOUCTBO, MPOU3BOAUTCSA
KomnaHuel B cpok 0 10 (gecsatu) pabo4yux AHEH ¢ MOMeHTA MOCTYIJIEHUS
MOBPEX/AEHHOI0 3JIEKTPOHHOTI0 ycTpoiicTBa B odpuc Komnanuy, 1M60 ¢ MOMEHTa
nepeaayu ero KiimeHToM B cepBHUCHBIN LIEHTP M0 HanpaB/eHU0 KoMnanuu, 1160 c
MoOMeHTa NpuHATUsA KoMmnaHuel pellleHUs 0 3aMeHe YCTPONCTBA, yTPauyeHHOT 0 B
pe3y/bTaTe NPOTUBOIPABHbIX JeMCTBUN TPeThbUX JHL,. B ciydyae HapyueHus
yKa3aHHOTO cpoka KoMnaHusa HeceT OTBETCTBEHHOCTb B COOTBETCTBHUH C
JIeACTBYIOIMM 3aKOHO/IaTeIbcTBOM Poccuiickoit ®epepanuu.

8.6. lng noroBopos ACO c pacmiupenueM «I[IpeMuyM» He MPUMEHSAOTCS OJI0KEHHUS
nyHKTa 2.2.7. Hactoamux [IpaBus v nosoxeHus paszesa 7 HactosAmux [IpaBu.

8.7. lna poroBopos ACO c pacmupenueM «IIpemuym» 6e3 OMOJHUTENBHOH OIJIAThI
NPUMEHSIOTCS M0JI0XKeHUs pa3jesa 9 HacTosux [IpaBu, TakuM 06pa3oM A0roBop
ACO c pacmmpenueM «I[IpeMuym» BKJIOYaeT B cebs1 paciinpenue «HerucnpaBHocTH
1ocJie rapaHTUn». Ha deKTpoHHbBIE YCTPOUCTBA, B OTHOLIEHUH KOTOPBIX KiineHTOM
3akuto4eH gorosop ACO c pacuimpenueM «IlpeMuymM», pacipoCTpaHAOTCA B TOM YUC/Ie
MOJIOXKEHUS paszesa 9 HacTosuux [IpaBuJi, 3a UCK/IIOUEHUEM NOJI0KEHUU IYHKTA 9.4.
[Ipn focpoyHoM pactop:keHuu gorosopa ACO c paciinpenueM «IllpeMmuym», u
BO3HUMKHOBeHUU y KoMaHMU 06513aHHOCTH BEPHYTh 4aCTh CTOUMOCTH aOOHEHTCKOIO
NPUKpPENJEHNS TPONOPLUOHAIBHO OCTABLIEMYCSI CPOKY AENUCTBUS AOTOBOPA, CPOK
JleHcTBUA paclunpenud «HeucrnpaBHOCTH nocjie rapaHTUM» He YYUTBIBAETCA MPU
pacyeTe, BO3BPAT OCYLIECTBJSETCSA B COOTBETCTBUM C MyHKTaMu 3.5.4 u 3.5.5.
Hactosuux [IpaBuJ, HCX0/is1 U3 CPOKA, HAUMHAKOILETOCsl C MOMEHTA 3aKJ/II0YeHUSs
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(omaTsl) goroBopa ACO u JJisiiierocst Ha NPOTSXKEHUH NocaeAyouux 364 fHel, a
MMEHHO 10 23 4acoB 59 MUHYT Moc/jieHEro AHs YKa3aHHOTO CPoKa.

8.8. Bo BceM ocTasibHOM, YTO He ONKCAHO B HAacTosLeM paszedie [Ipasu, Jorosop ACO
c pacuuupenueM «lIpeMuym» nerctByeT aHajsorudHo Jorosopy ACO, cTOMMOCTb
abOHEHTCKOTO MPUKPEIJIEHUS JIJIsT KOTOPOTO, yiiadeHHas KimmeHToMm, coctaBusia 13
(TpunaguaTh) npoueHToB (HO He MeHee 2500 py6Jiell) OT CTOMMOCTH JJIEKTPOHHOTO
YCTPOUCTBA, TO ecThb JloroBopy ACO, 3aKk/II04eHHOMY Ha 001IuX (He 0COOEHHBIX)
YC/IOBUAX HACTOAIIUX HpaBI/IJ'I.

9. 10r'0OBOP ACO C PAITMPEHUEM «HEUCIIPABHOCTHU ITIOCJIE TAPAHTHUW»

9.1. Hactosimuii pa3ges [IpaBusi onucbIBaeT U peryJiMpyeT 0COGeHHbIE YCA0BUS
JleficTBus 1 06beM ycayT Ajist goroopoB ACO ¢ pacminpeHneM «HerncnpaBHOCTH Hocie
rapanTumn» (pajnee «HIII'»), crouMoCcTb a6OHEHTCKOTO MPUKpPEIJIEHHUs [IJ1s1 KOTOPBIX,
ymiadyeHHasi KnneHTowMm, coctaBusa 15 (IITHaALATh) NPOLLEHTOB WK 18
(BoceMHazaTh) nponeHToB (HO He MeHee 2500 py6Jieit) OT CTOUMOCTH JJIEKTPOHHOTO
yCTpoicTBa 6€3 yueTa BO3MOXKHBIX CKU0K, UHAUBUAYATbHbBIX YIIEHOK U TOMY
noA06HOro (B COOTBETCTBUH C MOJOXKEHUSIMHU NYHKTA 5.2. HacTosmux [IpaBu).

9.2. loroBop ACO c pacuiupenueM «HeurcnpaBHocTH nocse rapanTun» (Janee «HII»)
He MOXKeT ObITh 3aKJII0U€EH [Jsl JJIEKTPOHHbBIX YCTPONCTB UHBIX, YEM YCTPOMUCTBA TUIA
cMapTQOH, IJIaHIIETHBIM KOMIBIOTEP, CMapT-4achl, CTAllMOHAPHBIN UM IEPEHOCHOU
KOMIbIOTep (HOYTOYK), ¥ C y4€TOM MHbBIX TPEOOBAaHUN HacTosLMX [IpaBu K
3JIEKTPOHHOMY YCTPOUCTBY, IPUHHUMAeMOMY Ha aOOHEHTCKOe CEPBHUCHOE
oGcaykuBaHue. B ciydae ecid mo He3aBUCAIMM 0T KoMmaHWM 06CTOSITE/IECTBAaM
norosop ACO c pacuiupenueM “HIIT” 6yneT 3ak/ir04eH B OTHOIIEHUH JIIOGOTO APYTOro
3JIEKTPOHHOI'0 YCTPOUCTBA, JJIs1 Hero 6yIyT AeMCTBOBATh 0ObIYHbIE (06II[He) YCA0BUS
Y 06'beM YCJIYT, KaK NpeAycMOTPeHO HacTosAurMHU [IpaBuiaMu JiJist BceX JOrOBOPOB
ACO, kpome moroBopoB ACO c pacmupenueM “HercnpaBHOCTH nocje rapaHTHU” U
foroBopoB ACO c pacuiupenneM «IlpemMuym».

9.3. B pamkax o6bemMa ycayr 1o goroopy ACO ¢ pacuiupenueM «HewrcrpaBHOCTH mocsie
rapaHTuu» KomnaHus, KpoMe ycayT, oKa3blBaeMbIX 10 70roBopy ACO B COOTBETCTBUH C
nyHKTamu 2.2.1. u 2.2.2. Hactosawux [lpaBus, okaseiBaeT K1neHTy JONOJTHUTENBHO
ceyrolue yCayru:

9.3.1. BoccTaHOB/1eHMe WM 3aMeHa JJIEKTPOHHOI0 yCTPOUCTBA, Y KOTOPOr'0 BO3HUKJ/IN
HEeUCHPaBHOCTH MOCJIe rapaHTHUH (Kak onpefesieHo nyHKToM 1.1.20. HacTOSAIMX
[IpaBuJ1), KOTOPBIE HE MO3BOJISAIOT EMY UCIIPAaBHO QYHKIIMOHUPOBATD, 6€3
JIOTIOJIHUTEJIbHOM OIJIaThl 32 TAKOE BOCCTaHOBJeHUE MM 3aMeRy. [lo noroBopy ACO ¢
pacuiupeHueM «HencnpaBHOCTH MOC/Ie TapaHTUH» AONMYCKAEeTCH TOJBKO OZHO
obpallleHHe 3a CEpBUCHBIM 006CIYKMBAaHUEM B PaMKax YKa3aHHOI'O B HACTOSILEM
MyHKTe 06'beMa YCJIYT B Te4eHHe CPOKaA, ONpeie/IeHHOr0 MyHKTOM 9.3.2. HaCTOSAIHUX
[IpaBu.

9.3.2. KiineHT BrpaBe 06paTUThCS K KoMIaHMH 32 CEpBHUCHBIM 00C/TYKUBAaHUEM B
paMKax pacuiMpenus «HercnpaBHOCTH mocjie rapaHTHUH», KaK OMIMCAHO MOJI0KEHUSIMH
nyHkTa 9.3.1. HacToamux [IpaBu, B TedeHHUe CleAyIOILEr0 CpoOKa:

- HauuHasd ¢ 13 (TpuHaALaToro) Mecsilia M A0 OKOH4YaHus 36 (TpUALATh LIECTOro)
Mecsila ¢ AaThbl 3akatouenus gorosopa ACO c paciuupenuem «HII», Bcero B Teuenue 24
(mBagLaTH YeTbIpeX) MecslieB — AJisi JJIeKTPOHHBIX YCTPONCTB THIA CMapTQOH,
MJIAHILETHbIN KOMIIbIOTED, CMapT-4achl;
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- HauuHasd ¢ 13 (TpuHaAaToro) Mecsia u 10 okoH4YaHus 48 (COpoK BOCbMOT0) MecsIia
¢ faThl 3akar04eHus gorosopa ACO c pacuupenneM «HII», Bcero B Tedenue 36
(TpuALATH LIECTH) MecsLEeB — A5 JJeKTPOHHBIX YCTPOUCTB THIA CTALMOHAPHBIN WU
NepeHOCHON KOMIbIoTepP (HOyTOYK).

9.4. CTouMoCcTb aGOHEHTCKOr0 NMpUKpensieHus no gorosopy ACO c paciumpeHueM
«HewncnpaBHOCTH OC/IE TAPAaHTUW» paclpe/iesisieTcsl 0 CPOKY ero AeHCcTBUS
cJleyI0IUM 06pa3oM:

- 13 (TpuHaALATh) NPOLEHTOB OT CTOUMOCTH JJIEKTPOHHOTO YCTPONUCTBA - CTOUMOCTh
a60HEHTCKOTr0 MPUKPEIJIEHHUs 38 CPOK HAYMHAs1 C MOMeHTa 3akJ/ItoyeHus (onJ1aThl)
foroBopa ACO u Ha pOTSKeHUU nocaeaywiux 364 fHel, a MMeHHO 0 23 4acoB 59
MUHYT MOCJEJHEr0 AHA YKa3aHHOTO CPOKa;

- 2 (ABa) NpOLEHTA OT CTOUMOCTH JJIEKTPOHHOTO YCTPOMUCTBA - CTOUMOCTh
abOHEHTCKOTO MPUKPEIJIEHUS 33 CPOK HauMHas ¢ 13 (TpuHaAaTOr0) MecAana 1 0
OKOH4YaHHs 36 (TPUALATH IECTOr0) MecsLa C AaThl 3aKka4eHus gorosopa ACO ¢
paciiupenueM «HIIT» - a1 31eKTPOHHBIX YCTPOUCTB TUINA cMAaPTQOH, MJIaHLIETHBIN
KOMIBIOTEP, CMapT-4yachl, U HAYMHas ¢ 13 (TpuHALATOr0) Mecsa 1 1o OKOH4YaHus 48
(copok BocbMOT0) MecsiIa ¢ AaThbl 3ak/aoyeHus gorosopa ACO c paciuupenueM «HIT» -
[ JJIEKTPOHHBIX YCTPOWCTB TUIA CTALlMOHAPHBIN UM TEPEHOCHON KOMIIBIOTEDP
(HOYTOYK).

9.4.1. Ilpu gocpouyHoM pactopkeHnu gorosopa ACO c pacuimpenneM «HerncnpaBHocTH
1ocJie rapaHTUM», U BOBHUKHOBeHHU Yy KoMnaHMHY 06513aHHOCTH BEPHYTh YacThb
CTOMMOCTH a6OHEHTCKOT0 IPUKpPeNJeH!s IPONOPLHUOHAIbHO OCTABLIEMYCSI CPOKY
IL[el‘/’ICTBI/IF[, pacdeT CTOMMOCTH K BO3BPATY OCYLIECTBJIAETCA B COOTBETCTBHU C
pacnpezieleHHEM CTOMMOCTHA aBOHEHTCKOTr0 MPUKPEIJIEHUSI [10 CPOKY AeHCTBHUS
JlOrOBOPAa, KaK yKa3aHo B NyHKTe 9.4. HacToamux [IpaBuJ.

9.5. Bo BceM oCTa/IbHOM, YTO He OIIMCAHO B HacTosAeM paszese [Ipasus, Jorosop ACO
¢ pacuiupenueM «HeucnpaBHOCTH MOC/Ie rapaHTUX» JeWCTBYeT aHaJI0TU4HO JJoroBopy
ACO, cTouMocTb aGOHEHTCKOI'0 NPUKpPEINJIEHU AJ1s1 KOTOPOro, yiladeHHasi KiineHToM,
coctaBuia 13 (TpuHaaaTh) nponeHToB (HO He MeHee 2500 py6Jieli) OT CTOUMOCTH
JJIEKTPOHHOTI0 YCTPOMCTBA, TO ecThb JloroBopy ACO, 3ak/1104eHHOMY Ha 0611UX (He
0CO6GEeHHBIX) YCJI0BUSAX HacToALWUX [IpaBuiI.

10. TOPAJOK PA3PELIEHUA CITOPOB, OTBETCTBEHHOCTbL CTOPOH

10.1. Bce cniopsl ¥ pa3Horyacusa Mexy Komnanueit u KnuenTom paspelnarTcd nyTeM
neperoBopoB. [Ipy 3TOM CTOPOHBI MPUIJIH K COTJIALIEHHUIO, YTO TPU BO3HUKHOBEHUH
cropa (CopHOM cCUTyallMH) CTOPOHA, YbHY MpaBa B paMKax goroBopa ACO 1o eé MHEHHIO
ObLIM HAapYLIEeHbl, 06513aTe/IbHO HANPaBJIseT B aZpec JPyTrol CTOPOHBI MUCbMEHHYIO
NpeTeH3UI0 C 060CHOBaHMEM CcBoell no3unuu. Takas npeTeH3Us HalpaBJseTcs JHObIM
CIoCco60M, MO3BOJISAIIUM JJOCTOBEPHO 3adUKCHPOBATh PAKT U ATy MOJIYYEHUS
yKa3aHHOU NpeTEeH3UU APYToil CTOpoHOU. OTBET Ha TaKyl0 NPETEH3UIO CTOPOHOH,
MOJIy4YHBIIEN TPETEH3UIO, I0/KEH ObITh HAlPaBJIEH APYTOd CTOPOHE B paMKax CPOKa,
YCTaHOBJIEHHOTO €M CTBYIOIUM 3aKOHOAaTeAbCTBOM. [Ip1 He JOCTHXKEeHHH COorJIacus
cnop Mexzy CTopoHaMH pa3peliaeTcs B COOTBETCTBUH C JeHCTBYOLUM
3aKOHOJATEJbCTBOM.

10.2. CTopoHbI 0CBOOOXK/JAIOTCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE HUJIU
HeHa/jlexkalliee UCII0JIHeHUe CBOMX 00653aTe IbCTB, IPeAyCMOTPeHHbIX /loroBOpoM, B
c/lydae ec/iM TaKoe HEeHCIIOJIHEHHe IBUJIOCh C/1e[,CTBUEM JIeMCTBUM 06CTOATEIbCTB
HenpeosoauMou cuibl (popc-Maxkop), B TOM YHCJIe UYpe3BblYaHbIX U
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HenpeoTBPAaTUMBbIX 00CTOSITE/ILCTB, IPU KOHKPETHBIX YCA0BUSIX KOHKPETHOIO
nepuoja BpeMeHu. K 06cTosITe/IbCTBAM HENPEOA0JIUMOM CHJIbl OTHOCSATCS, B TOM
YHCJIe, HO HE OFPAaHUYMBAsICh TOJbKO 3TUM, TAKUE SIBJEHUS] CTUXUWHOTO XapaKTepa
KaK: 3eMJIETPsICEHUE, HABOJAHEHUE, Yiap MOJIHUH, ONI0JI3eHb, TEMIIEpaTypa, CKJia BETpa
Y YPOBEHb 0Ca/IKOB, UCKJ/IIYAIOLIMe HOPMaJIbHYIO )KU3HE eI TEJbHOCTDb, MOPAaTOPUI
OpraHOB BJIACTH | yIPaBJIeHHST; 3a6aCTOBKHU U MHbBIE TIOA00HbIE 0OCTOSTENBCTRA,
6aHkpoTcTBO KoMnaHuu (HadaTas npoueaypa no npusHanuo KoMmnanuu 6aHKpOTOM).
Jns uene Hactosiiux [IpaBua v gorosopoB ACO, 3ak/r04aeMbIX Ha OCHOBaHUH
Hactroswux [IpaBus (Mck/ato4yass aMGUO0JUYHOCTD), 06CTOSATENBCTBAMU
HeNpeos0JUMON CUJIbl B TOM YUCJIE IPU3HAKTCS:

- aKTbl OPTAaHOB roCyAapCTBEHHON UM MYHULMNIAJIBbHOU BJIACTH, B pe3yJibTaTe
NPUHATHS KOTOPBIX UCIIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAHOBUTCS
HEBO3MOXXHbBIM B U3MEHUBIIEMCS] IPABOBOM II0JIE;

- pellieHNUA KOMIIaHUH-IPOU3BOJUTE/IEN 3IEKTPOHHBIX YCTPOUCTB, B pe3yJibTaTe
NPUHATHS KOTOPBIX UCIIOJIHeHMe KoMnaHuel CBOUX 06513aTe/IbCTB CTAaHOBUTCS
HEBO3MO>KHBIM B U3MEHUBIIUXCS PhIHOYHBIX U /UM 9KOHOMUYECKUX YCTOBHUSX.

10.3. CropoHa, nonasuiasi noJ, BJausiHue Gpopc-MaKOpPHbBIX 06CTOSATEJBLCTB, 00513aHa
yBeZOMUTB 06 3ToM Apyryto CTOPOHY B pa3yMHbIM CPOK C TOFO MOMEHTA, KakK el cTajio
M3BECTHO O HACTYIJIEHUU TAKUX 06CTOSITEbCTB.

11. 3BAKJIIOYUTEJIBHBIE U OCOBLIE ITOJIOZKEHUA

11.1. Bce ycnoBus Jloropopa Mexay KirentoMm u Kommnanuei, Bk/to4das
CylulecTBEeHHbIe, IpHBeeHbl B HACTOSILMX [[paBu/iax U sIBJSIOTCS €ro HEOTheMJIEMOM
4yacTbio. JItoO6ble U3MEHEHUS U JONOJIHEHHSA K ycaoBuaM JloroBopa ACO, 3aK/TII04€HHOT0
Y AedcTByolero mexxay CTopoHaMHu Ha OCHOBaHUM HacTosux [IpaBus, MoryT
0$OopMJIATBCS B IMCbMEHHOM BH/Ie HA PYCCKOM SI3bIKe, IO UChIBATHCS 06EeMMHU
CTOpOHaMH U/WJIH UX YIIOJHOMOYEHHBIMHU MIPEACTABUTE/SIMHU.

11.2. Bo BceM 0CTaJIbHOM, YTO He yperyJIMpOBaHO UJIH He MOJHOCThIO YPeTryJIUpOBaHO
HacToAamuMHU [IpaBriamMu, CTOpOHBI pYKOBOACTBYIOTCA JeUCTBYIOLIMM
3aKOHOAAaTeJbCTBOM Poccuiickont Penepanumu.

11.3. CTOpOHBI NIPULLIX K COTJIAIIEHUIO 0 TOM, YTO KoMnaHuA He HeceT HUKaKOHN
OTBETCTBEHHOCTH 3a JII0Oble KOCBEHHbIE YOBITKY U /UM YIYLEHHYIO BBITOAY,
BO3HUKIUIHe Y KiveHTa B pe3y/ibTaTe ero B3auMoelcTBus ¢ Komnanuen B paMKax
JoroBopa ACO, B nopsiiKe U Ha YCJIOBUAX HacToAIUX [IpaBuJ.

11.4. Hactosiiue [IpaBusa (TEKCT B LjeJIOM, CTPYKTYpa JOKyMeHTa, GOpMyJIMPOBKU
MOJIOXKEHUH, onpeJie/IeHUI U OT/le/IbHbIX IYHKTOB) SIBJISIIOTCS MHTEJJIEKTYaIbHOU
co6ctBeHHOCTBIO 000 «3JXKACTEPC [TPO» Kak cnenjpaibHOe JUTEPATYPHOE
(nmuceMeHHOE) Mpor3Be/ieHue, JII060e KOMMUPOBaHUE U UCI0Jb30BaHHUE [[eJIMKOM UJIM B
JIFDOOU YacTu 3anpenieHo COOCTBEHHUKOM U 3aKOHOAATebCTBOM PocCHICKOM
depepanuy, ¥ IpecaenyeTcs M0 3aKOHY.
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